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Document Audit 06 VST Ltd Calibration Revision ID164192

Suggested Upload Document Name: Risk Assesment For Updating Document ID164192
Completed by Derek Lamb 18 Nov 2024

Reason for Risk Assesment

added question to check the equipment has a date calibrated sticker attached

Document Audit 06 VST Ltd Calibration Revision ID164192 Is linked to the Following Standards and processes

Risk Does . . . . .

Assesment Question Update  Risk on Update rl\iotueisr e((Jin Risk / Benefits statement if fsl.;lt:er Action Required on

ID164192 Affect d

164192Q0 Does this Update warrant updating Any External Parties due to any Terms and Does Risk Fregency due Notes On Risk / Benefits statement if Further Action Required on
Conditional Agreements E.G. Notified Body or is the update a Significate change to Update to Update required Issue

any ISO Certifications Affect?  1.improbable v
No v  Risk Likly Due to
Update
1.Negligible v
Action Required: P
No Action Required
164192Q1 VST Ltd ISO9001:2015 Section: 7.1.5.1 Does Risk Fregency due Notes On Risk / Benefits statement if Further Action Required on
General Update to Update required Issue
7.1.5.1 General Affect?  1.mprobable v
The organization shall determine and provide the resources needed to ensure valid No v Risk Likly Due to
and reliable Update
results when monitoring or measuring is used to verify the conformity of products 1.Negligible v
and services to Action Required: p
requirements. No Action Required
The organization shall ensure that the resources provided:
a) are suitable for the specific type of monitoring and measurement activities being
undertaken;
b) are maintained to ensure their continuing fitness for their purpose.
The organization shall retain appropriate documented information as evidence of
fitness for purpose of
the monitoring and measurement resources.
164192Q2 VST Ltd ISO9001:2015 Section: 7.1.5.2 Does Risk Freqency due Notes On Risk / Benefits statement if Further Action Required on

Measurement traceability Update to Update required Issue
When measurement traceability is a requirement, or is considered by the organization Affect?  1.Improbable v
to be an essential No v Risk Likly Due to
part of providing confidence in the validity of measurement results, measuring Update

equipment shall be:
a) calibrated or verified, or both, at specified intervals, or prior to use, against
measurement standards

1.Negligible v
Action Required:
No Action Required

traceable to international or national measurement standards; when no such standards
exist, the

basis used for calibration or verification shall be retained as documented information;
b) identified in order to determine their status;

c) safeguarded from adjustments, damage or deterioration that would invalidate the
calibration

status and subsequent measurement results.

The organization shall determine if the validity of previous measurement results has
been adversely

affected when measuring equipment is found to be unfit for its intended purpose, and
shall take

appropriate action as necessary

164192Q3 VST Ltd ISO9001:2015 Section: 8.5.1 Does Risk Fregency due Notes On Risk / Benefits statement if Further Action Required on
Control of production and service provision Update to Update required Issue
The organization shall implement production and service provision under controlled Affect?  1.Improbable v
conditions. No v Risk Likly Due to
Controlled conditions shall include, as applicable: Update
a) the availability of documented information that defines: 1.Negligible v
1) the characteristics of the products to be produced, the services to be provided, or Action Required: P
the activities No Action Required
to be performed;
2) the results to be achieved;
b) the availability and use of suitable monitoring and measuring resources;
c) the implementation of monitoring and measurement activities at appropriate stages
to verify that
criteria for control of processes or outputs, and acceptance criteria for products and
services,
have been met;
d) the use of suitable infrastructure and environment for the operation of processes;
e) the appointment of competent persons, including any required qualification;
f) the validation, and periodic revalidation, of the ability to achieve planned results of
the processes
for production and service provision, where the resulting output cannot be verified by
subsequent
monitoring or measurement;
g) the implementation of actions to prevent human error;
h) the implementation of release, delivery and post-delivery activities
164192Q4 AProcess7048 Does Risk Freqency due Notes On Risk / Benefits statement if Further Action Required on
Control of monitoring and measuring devices Update  to Update required Issue
Control of monitoring and measuring devices Affect?  2.Remote v
No v  Risk Likly Due to
Update
1.Negligible +~
Action Required: P
No Action Required
164192Q5 AProcess7091 Does Risk Freqency due Notes On Risk / Benefits statement if Further Action Required on
Calibration Index Update to Update required Issue
To ensure that all equipment that requires calibration is done. Affect? 2.Remote v
No v  Risk Likly Due to
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164192Q6

164192Q7

164192Q8

164192Q9

In the correct timescale and manor.
Make sure all equipment has a date of calibration on it

A Process7998

Verification Calibrated Equipment

Verify Equipment used is logged and up to date in the ISO calibration Index and that
they have a date of calibration sticker on it.

A ProcessProcess 7689

Move Stock From QA Shelf To Stock Shelf Monday

Move Stock From QA Shelf To Stock Shelf

Current Known Risk That stock is not replaced so it will take longer to pick goods
for orders.

Current Likly 2 Current Frequency 1

QProcessProcess 7694

Move Stock From QA Shelf To Stock Shelf Tuesday

Move Stock From QA Shelf To Stock Shelf

Current Known Risk That stock is not replaced so it will take longer to pick goods
for orders. The stock is not on the correct shelf.

Current Likly 2 Current Frequency 1

QProcessProcess 7695

Top Up Quick Shipping Shelves

Move Stock From QA Shelf To Quick Shipping Shelves

Current Known Risk That stock is not replaced so it will take longer to pick goods
for orders.

Current Likly 1 Current Frequency 1

164192Q10 XProcessProcess 7830

Review Q.A. Failures Report

To review the Quantities of Failed product per Stock reference Passing through the
Q.A. system

Current Known Risk That a high proportion of a product might fail QA and not be
flagged

Current Likly 3 Current Frequency 1

164192Q11 XProcessProcess 7794

V1000 Commissions Review

To review the payments of commisions for the v1000 Product line
Current Known Risk This may be missed

Current Likly 2 Current Frequency 1

164192Q12 XProcessProcess 7705

Checking For Uploaded Files

Checking if a customer has uploaded an order directly to our website
Current Known Risk Computer/network breakdown

Current Likly 2 Current Frequency 2

164192Q13 AProcessProcess 7690

Ship Repairs

Review the Repairs completed shelf and ship those items that are ready for return to
the customer.

Current Known Risk That a repair will be missed

Current Likly 2 Current Frequency 1

164192Q14 XProcessProcess 7676

PDFing Of Invoices Viamed
Process of PDF ing Invoices into the system for easy of use in the future and the
Emailing of Invoices to customers

NO LONGER REQUIRED AS DONE BY THE SYSTEM AUTOMATICALLY
Current Known Risk Incorrect name given to Invoice when saving the PDF.
customer gets incorrect invoice.

Current Likly 2 Current Frequency 1

164192Q15 AProcessProcess 7673

Check Expiry Dated Stock

To check that all the stock on the selves are within their use by dates.
Current Known Risk Stock being dispatched that is pasts its date.
Current Likly 1 Current Frequency 2

164192Q16 XProcessProcess 7670
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Humanmed general Issues
Review of Humanmed sales and orders and clear any duplicates or problems.

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does
Update

Update

1.Negligible v
Action Required:
No Action Required

Risk Freqency due Notes On Risk / Benefits statement if
to Update required
3.Occasional v
Risk Likly Due to
Update
1.Negligible v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
2.Minor v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
2.Minor v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
1.Negligible v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required

1.Improbable v
Risk Likly Due to

Update

3.Serious v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required

1.Improbable v
Risk Likly Due to
Update

2.Minor v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if

to Update required
2.Remote v

Risk Likly Due to

Update
2.Minor v

Action Required:

No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
2.Minor v
Action Required:
No Action Required

Risk Freqency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v

Risk Likly Due to
Update
2.Minor v

Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if

to Update required
2.Remote v

Risk Likly Due to

Update
1.Negligible v

Action Required:

No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
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Further Action Required on
Issue

Further Action Required on
Issue

Further Action Required on
Issue

Further Action Required on
Issue

Further Action Required on
Issue

Further Action Required on
Issue

Further Action Required on
Issue

Further Action Required on
Issue

Further Action Required on
Issue

Further Action Required on
Issue

Further Action Required on
Issue
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Current Known Risk That there are duplicate orders o the system due to errors.
Current Likly 3 Current Frequency 1

164192Q17 XProcessProcess 7823
Saftey Tester Data
Backup the Fluke ESA615 Safety tester CE

Copy any files to the Z Drive - safety tester backupdata
Current Known Risk That this will not be carried out.
Current Likly 1 Current Frequency 1

164192Q18 AProcessProcess 7798
Orders And Items Shipped Per Month
Review the orders and items shipped per month
Current Known Risk Problem with report
Current Likly 3 Current Frequency 1

164192Q19 XProcessProcess 7744
FDA Device Establishment Registration And Listing
FDA registration and the CMDCAS products

In order to sell in the USA / Canada Markets products need to be registered with the

FDA.

Current Known Risk Its harder to initially get on teh register than maintaining it.

Inability to sell products in North America
Current Likly 1 Current Frequency 1

164192Q20 AProcessProcess 7693
Collect Repair Filing From Warehouse
Collect the filing form the warehouse
Current Known Risk paperwork has been missed
Current Likly 1 Current Frequency 1

164192Q21 AProcessProcess 7737
Production In Production List

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does

Update

Affect?
No v

Does
Update

Review the Production List, check and list those items that were started more than 30 Affect?

days ago have not been through QA.

Audit is carried out and production is reviewed and chased at this point.

Current Known Risk Production jobs is finished but not been QA, may get lost in the

system
Current Likly 2 Current Frequency 2

164192Q22 XProcessProcess 7736
Production Start Job List

When a new production is needed we the production job to the list of procedures.

Check to make sure that every new job has a procedure linked to it.
Current Known Risk That a job will be carried out without a procedure.
Current Likly 2 Current Frequency 2

164192Q23 AProcessProcess 7682
Check Stock Requirements Supplier Bluepoint

No v

Does
Update

Affect?
No v

Does
Update

To check that we have stock in for customer proformas and orders. Or review if any ~Affect?

stock needs to be ordered.

Current Known Risk That a customer is told we have stock and then we are unable to

ship.
Current Likly 2 Current Frequency 1

164192Q24 AProcessProcess 7681
Check Stock Requirements Supplier Posey

No v

Does
Update

To check that we have stock in for customer proformas and orders. Or review if any ~Affect?

stock needs to be ordered.

Current Known Risk That a customer is told we have stock and then we are unable to

ship.
Current Likly 2 Current Frequency 1

164192Q25 XProcessProcess 7680
Check Stock Requirements Supplier Envitec

No v

Does
Update

To check that we have stock in for customer proformas and orders. Or review if any ~Affect?

stock needs to be ordered.

Current Known Risk That a customer is told we have stock and then we are unable to

ship.
Current Likly 2 Current Frequency 1

164192Q26 AProcessProcess 7679
Check Stock Requirements Supplier Teledyne

No v

Does
Update

To check that we have stock in for customer proformas and orders. Or review if any ~Affect?

stock needs to be ordered.

Current Known Risk That a customer is told we have stock and then we are unable to

ship.
Current Likly 2 Current Frequency 1

No v

Risk Likly Due to
Update

3.Serious v
Action Required:
No Action Required

Risk Freqency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
1.Negligible v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
3.Serious v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
1.Negligible v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
1.Negligible v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required

2.Remote v

Risk Likly Due to

Update

2.Minor A

Action Required:

No Action Required

Risk Freqency due Notes On Risk / Benefits statement if

to Update required
2.Remote v

Risk Likly Due to

Update

2.Minor N

Action Required:
No Action Required

Risk Freqency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v

Risk Likly Due to
Update
2.Minor v

Action Required:
No Action Required

Risk Freqency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
2.Minor v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
2.Minor v
Action Required:
No Action Required

Risk Fregency due Notes On Risk / Benefits statement if
to Update required
1.Improbable v
Risk Likly Due to
Update
2.Minor v
Action Required:
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Further Action Required on
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Further Action Required on
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Further Action Required on
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Further Action Required on
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Further Action Required on
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No Action Required
Va
164192Q27 A ProcessProcess 7048 Does Risk Fregency due Notes On Risk / Benefits statement if Further Action Required on
Control of monitoring and measuring devices Update to Update required Issue
Control of monitoring and measuring devices Affect? | 2.Remote v
Current Known Risk that equipment will be missed No v Risk Likly Due to
Current Likly 1 Current Frequency 2 Update
1.Negligible v
Action Required: P

No Action Required

164192Q28 Final Notes

No ISO Procedures or Process
are negativly affected by updating this document with the new document proposed
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