11/13/24, 2:54 PM Gmail - Re: [Ticket#2024111111583702] Order Nr 2024802243 dated 11.11.2024

M Gma” Kate Griffiths <viamed.kate.griffiths@gmail.com>

Re: [Ticket#2024111111583702] Order Nr 2024802243 dated 11.11.2024

1 message
Stephanie Nelle - INSPIRATION Medical GmbH <bestellung@inspiration- 13 November 2024 at
medical.de> 14:51

To: Kate Griffiths <kate.griffiths@viamed.co.uk>
Hello Kate
Thank you very much.
I was slightly panicked that the customer would not be able to use the SC7500VM on their device.

Unfortunately, we no longer have any original systems here in stock and I couldn't see which items were originally
in a complete system.

Since we don't work with it every day, this order was a bit difficult.
Many thanks for your great support and patience.

Kind regards from Germany.

Stephanie Nelle
Innendienst

INSPIRATION Medical GmbH

Am Luftschacht 7

D-45307 Essen

Telefon: +49 201 38 4 58 60

E-Mail: bestellung@inspiration-medical.de
Web: https://inspiration-medical.de

Geschaeftsleitung/Managing director: Christoph Boehle
Sitz der Gesellschaft/Registered office: Essen
Amtsgericht/District court: Bochum, HRB 36099

13.11.2024 15:46 - Kate Griffiths schrieb:
Hi Stephanie,

Your reference SC6500VM is our part number 0014750 (on your PO 2024802243), which was superseded by
SC7500VM / 0014752. This will work on a Viamed Mainstream capnograph, the original SC6500VM / 0014750 is
no longer available.

| hope this helps.

Kind regards

Kate Griffiths
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http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office.
Telephone calls to the main office will be answered, but please continue to use email where possible.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542

On Wed, 13 Nov 2024 at 14:23, Stephanie Nelle - INSPIRATION Medical GmbH <bestellung@inspiration-
medical.de> wrote:

Hello Kate
I'm really so sorry.
I've just spoken to the customer again because the finger sensor seemed so strange to me (it's for a smartsat).

And indeed, he wanted a silicone finger clip sensor for Mainstream Capnograph.
This is the IM-SC6500VM, isn't it? Can you please send this instead of the sensor 0014752 he ordered?

Thank you very much and sorry for the confusion.

Kind regards

Stephanie Nelle
Innendienst

INSPIRATION Medical GmbH

Am Luftschacht 7

D-45307 Essen

Telefon: +49 201 38 4 58 60

E-Mail: bestellung@inspiration-medical.de
Web: https://inspiration-medical.de

Geschaeftsleitung/Managing director: Christoph Boehle
Sitz der Gesellschaft/Registered office: Essen
Amtsgericht/District court: Bochum, HRB 36099

13.11.2024 15:06 - Kate Griffiths schrieb:
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Hi Stephanie,

Thank you for your reply. | have checked with a technical colleague and he confirms that part number
4420507 can be used with the VM-2500-M Mainstream Capnograph as we include an adaptor that makes
it work.

I will proceed with your order if that is ok with you?
Many thanks.
Kind regards
Kate Giriffiths

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office.
Telephone calls to the main office will be answered, but please continue to use email where possible.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply
with delete in the subject line or call +44 (0)1535 634542

On Wed, 13 Nov 2024 at 13:35, Stephanie Nelle - INSPIRATION Medical GmbH <bestellung@inspiration-
medical.de> wrote:

Hello Kate
I'm sorry I didn't see your email from Monday.

Is there a difference between the IRMA CO2 analyser and the ‘older’ item, or has only the article number
changed? Can our customer use it with his VM-2500-M Mainstream Capnograph?

You are welcome to use the new price of item 0014752 for the order.

Kind regards

Stephanie Nelle
Innendienst

INSPIRATION Medical GmbH

Am Luftschacht 7

D-45307 Essen

Telefon: +49 201 38 4 58 60

E-Mail: bestellung@inspiration-medical.de
Web: https://inspiration-medical.de
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Geschaeftsleitung/Managing director: Christoph Boehle
Sitz der Gesellschaft/Registered office: Essen
Amtsgericht/District court: Bochum, HRB 36099

13.11.2024 14:16 - Kate Griffiths schrieb:
Good afternoon Stephanie,

Just a quick email to ask if | am able to proceed with your order?
Many thanks.

Kind regards

Kate Giriffiths

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office.
Telephone calls to the main office will be answered, but please continue to use email where possible.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to
be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call +44 (0)1535 634542

On Mon, 11 Nov 2024 at 11:57, Kate Giriffiths <kate.griffiths@viamed.co.uk> wrote:
Good morning Stephanie,

Thank you for your order.
Please could | ask if you accept the correct price of part number 0014752 as €105 each?

| also need to inform you that part number 4420505 has been superseded by part number 4420507 -
IRMA CO2 analyzer with Lemo connector.

Please let me know if you would like me to proceed.
Many thanks.

Kind regards

Kate Griffiths
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http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office.

Telephone calls to the main office will be answered, but please continue to use email where possible.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted
to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call +44 (0)1535 634542

On Mon, 11 Nov 2024 at 09:39, Stephanie Nelle - INSPIRATION Medical GmbH
<bestellung@inspiration-medical.de> wrote:
Dear Sir or Madam

With this email | am sending you our new order.
Please send us an order confirmation.

Note our new billing address and delivery address.

Do not hesitate to contact us if you have any questions.
Thank you.

Kind reagards

Stephanie Nelle
Innendienst

INSPIRATION

INSPIRATION Medical GmbH
Am Luftschacht 7
D-45307 Essen

Telefon: +49 201 3845860
E-Mail: bestellung@inspiration-medical.de
Web: www.inspiration-medical.de

Geschaeftsleitung/Managing director: Christoph Boehle
Sitz der Gesellschaft/Registered office: Essen
Amtsgericht/District court: Essen, HRB 36099
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