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24 Sep 2024 l?* ~SRS68901 SRN37101 Decontamination Certificate Robert
Connor
Service Repair Sheet 68901 Notes
Company / Hospital |[Nottingham University Hospital ( Queens 19/Sep/2024 Steve Hardaker
Medical Centre Campus)

C 19/Sep/2024 Steve Hardaker

[Contact Name |Paul Burrows | Returning a Neoflow blender that requires a 2 year
[Department [Medical Equipment Services unit (MESU) \llservice, serial number ALO00168.
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. Stock . ... |Warranty || Warranty Repair ||Time
SRN Equipment Reference Barcode Serialnumber|[Description New Repair Status Code [(H:M)
5610152
Requires ZQX %tg b
SRN37101|Blender fn‘:‘rxfa‘? Il 5591689/AL000168  [Micromax |No No |230h_2|_4 New [00:00
Linking in c ”p|
System rossley
SRN37101 Engineer Notes: INTERNAL NOTES not for customer discussion
24/Sep/2024 Philip Crossley
Good condition, very slight damage from a blender buddy. Routine service and calibration.
Currently Viewing ITEM SRN37101 Blender 5610152 AL000168 Micromax
Create a Meeting Issue
Items Requested for Repair Item notes Engineer Notes Notes To
Customer
Date Non Supplied
Item Qty|By Requested Status 24/Sep/2024 Philip Crossley  |INon added Yet
—IPhil Good condition, very slight
03320041 ”p| 24/Sep/2024 |Quote damage from a blender buddy.
|| rc.)'ss ey Routine service and
03800501 PP |l 4/5ep/2024|Quote calibration.
| |[Crossley
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Instructions

ISO REVIEW

Standard customer - service
Standard customer - service No requirement to escalate to a complaint or
non conformance.
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