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Managing Back In Stock Subscribers on
Shopify

1 Navigate to https://viamed.online/admin

2 Click "KB Back In Stock"

https://scribehow.com
https://admin.shopify.com/store/viamed-ltd-online
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3 Click "Subscribers"

4 Click "Back in Stock Subscribers"
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5 Check stock availability in Intrastats:

  • If stock is available, verify whether any can be released to the website.

  • If there is no stock, email the customer informing them that the item is out of stock. Provide
the expected restock date, or let them know if they need to place an order for us to issue a
purchase order with the supplier.


