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	Audit Date
	
	Auditor
	



	Company / ISO Section 
	Criteria of ISO Section 
	Auditor Comments / Issues

	VST Ltd ISO9001:2015 7.1.3
	Infrastructure
The organization shall determine, provide and maintain the infrastructure necessary for the operation of its processes and to achieve conformity of products and services. 
NOTE Infrastructure can include: 
a)   buildings and associated utilities; 
b)   equipment, including hardware and software; 
c)   transportation resources; 
d)   information and communication technology.
	

	VST Ltd ISO9001:2015 7.1.4
	Environment for the operation of processes
The organization shall determine, provide and maintain the environment necessary for the operation of its processes and to achieve conformity of products and services. 
NOTE A suitable environment can be a combination of human and physical factors, such as: 
a)   social (e.g. non-discriminatory, calm, non-confrontational); b)   psychological (e.g. stress-reducing, burnout prevention, emotionally protective); 
c)   physical (e.g. temperature, heat, humidity, light, airflow, hygiene, noise). 
These factors can differ substantially depending on the products and services provided.
	

	VST Ltd ISO9001:2015 7.2
	Competence
7.2 Competence
The organization shall:
a) determine the necessary competence of person(s) doing work under its control that affects the performance and effectiveness of the quality management system;
b) ensure that these persons are competent on the basis of appropriate education, training, or experience;
c) where applicable, take actions to acquire the necessary competence, and evaluate the effectiveness of the actions taken;
d) retain appropriate documented information as evidence of competence.
NOTE Applicable actions can include, for example, the provision of training to, the mentoring of, or the reassignment of currently employed persons; or the hiring or contracting of competent persons.
	

	VST Ltd ISO9001:2015 7.3
	Awareness
The organization shall ensure that persons doing work under the organization’s control are aware of: 
a) the quality policy; 
b) relevant quality objectives; 
c) their contribution to the effectiveness of the quality management system, including the benefits of improved performance; 
d) the implications of not conforming with the quality management system requirements.
	


	Do HSE Audit, Audit No 19.
Send out HSE Personnel Questionnaire, and the HSE DSE Personnel Questionnaire and reissue message of the day reminding users all HSE Documents are available in Intrastats.


	
	QUESTION:
	RESPONSE:
	Y/N

	1
	Review Last years Audit. Update processes if required. 

Are all follow on Issue resolved satisfactory.


	
	

	2
	Check that personnel are aware of the company’s H & S policy.
	
	

	3
	Is the policy readily accessible?
	Intrastats
	N/A

	4
	Check that new personnel have undergone induction checklist.
	
	

	5
	Verify that existing personnel are still aware of locations for First aid and Fire extinguishers & exit routes. Task 12.
	
	

	6
	Check that documentation, data sheets and specs etc. for our new products / services equipment are reviewed for H & S implications.

This relates to Medical Products only. See Technical controller for the list.
	See Technical controller for the list
	

	7
	Check that personnel know where to retrieve information from the company manual.
	Intrastats
	N/A

	8
	Check that the First aid accident book is reviewed and any action required is taken and recorded. Task 287.
	
	

	9
	Verify that risk assessments are being carried out in a timely manner. Task 12.
	Intrastats
	N/A

	10
	Check that the Risk Assessment / Health and Safety report produced, detail all corrective actions required. Task 12.
	Audit 13
	

	11
	Verify that the corrective actions are completed on time.


	
	

	12
	Verify that these sheets are filed accordingly
	Intrastats and Audit file
	

	13
	Verify that any hazardous products are safely contained in storage. Check Chemicals cupboard, R+D room and workshop.
 
	
	


Sub Processes Linked to Audit 

Review the below processes tasks and audits and ensure they are completed in a timely manner.
List Processes Per Title
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