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Hi Ryan - | am still dealing with this customer wanting a quote for a V1000, keeps asking for a discounted
price. But also she has this question about the Calibration certificate and how long it is valid for?

There is no expiry on the certificate of calibration, users may require a certificate to be reissued on a periodic
basis to comply with 150 requirements. If you purchase the device in June 24, why not wait until June 25 to

have another calibration certificate?

Hi Ryan - sorry. this customer again asking for a discount, shall | say we are working with small margins?
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You can tell them that we could look at the pricing of they are purchasing more than 1 device

Thank you - they already have a quote on for 2 at the moment

if they are buying two, we could use distributor pricing

Okay. thank you
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