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As part of our continued commitment to providing the best possible service for our customers, we’re
moving our monitoring services to a new provider; Southern Monitoring Services Limited (SMS).

Our technical team will update your system remotely, ensuring minimal disruption.

From the 17th of April, the number you will need to call in the event of an activation
wili change.

The new number that you will need is: 0844 871 2223

It’s a good idea for keyholders to save this number in their phone, please leave the enclosed sticker
near the control panel and ensure all your keyholders have the up-to-date number. If you
accidentally set off the system, you'll need to ring this number to stand down any response.

_ Please continue to contact us on our main number 01535 661197 to be directed to our out of hours

support if needed.

If you have any questions please contact us directly on 01535 661197 or email us on

support@keybury.co.uk

Yours Sincerely,

Keybury Fire and Security




181 uo wueje auly unoA ade|d 01 8zzzZ /8 #1780 |18D

8YLT 1L8 vy80

1591 LUYINS 1591 140 wayshs auy 1nok exey HmmH Uuo Emu.m>m wh;—.—w WQH::—E
+ 03 ¢ ssaud uays £-| sdeis mojjoy - .
— Sumnd 1noym 09 01 0€ wWouy
4nok axey pue sieubis payp 0} Mo
swueje aJy isnf 31say 2wy 159} paseaJdu|

S8INUIW ()9 40} 158] U0 WaIsAs

auyy anok aoeyd 01,4, ssaud p
#,Aq
pamojoy apodssed 1ok seu3 ¢
4, Aq pamojjo}
J8quinu Junodoe anoA seul 'z
8222 LL8YYBO 1D "L
1533 UO wLiete 8y inok adejd 0y Mo

SUOHINIISU| JBWIOISND

+3153L LYVIAIS

‘Aj219|dwod sewn pjoy pue Bumnenb Buneuiwije ‘7 /47
awi} Aue 1e waisAs auly inoA 1s83 Ajises pue Apdinb ued nok
suesw yoiym waishs 1s81 punoqui 1sa1e| Jno st +353] | NVINS

DNIHOLINOIN

NI NOILVHINID 1XIN FHL




