
Ryan Swaine <viamed.ryan.swaine@gmail.com>

Re: New customer message on 21 April 2024 at 18:19
1 message

Andrew Clarke <honeyforchrist@gmail.com> 22 April 2024 at 21:35
To: ryan.swaine@vandagraph.co.uk

Hi Ryan,

Thank you;

Andy Clarke
48 Ruskin Park
Lisburn
Co Antrim
BT27 5QN

Cheers!

Sent from Doom Lover XR

On 22 Apr 2024, at 09:13, Ryan Swaine <viamedinbox@gmail.com> wrote:

Hi Andy

No problem, please let me have your address and we will put you some in the post.

Best regards
Ryan

Ryan Swaine
General Manager
VANDAGRAPH Ltd.
http://www.vandagraph.co.uk
Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

On Sun, 21 Apr 2024 at 18:19, Vandagraph (Shopify) <mailer@shopify.com> wrote:

You received a new message from your online store's contact form.

Country Code:
GB

Name:
Andy Clarke

Email:
honeyforchrist@gmail.com

Phone Number:
07707251796
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Message:
Hi,

I have a Tek-Ox, have has it for years - great piece of kit. I've lost 2
screws from the base, when switching batteries / cells. As a result it
won't stay powered on; i'm presuming it's not making contact as the
power is intermittent.

Can you let me know where i can get replacement screws please?

Any help appreciated,

Cheers

Andy
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