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Service Repair Sheet 68748
SELECT * FROM viamedquoteaddress where
ID='28467'
Company / Hospital Gregory Bonds
Contact Name Gregory Bonds
Department
Position
Company Phone 07754791541
Direct Phone 07754791541
Opera Account CID28467
Email gregoryb007@hotmail.com
Order Number
Viamed ORD Number
Date Received Into
building 03 Apr 2024

Type Quote Before Repair
Move to Repair

Issues?

Notes
03/Apr/2024 Ryan Swaine

03/Apr/2024 Ryan Swaine
TEK-OX sn. 1201 appears to have had a battery leak. To quote for
repair.
03/Apr/2024 Robert Connor
Received 1 x tek-ox s/n TX 1201, with broken yellow case, blue tee,
flow diverter.
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https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
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https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&cid=28467&id=
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printbarcodes.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&repairid=68748
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printa4sheet.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&repairid=68748
https://vmserver10.thevault.me.uk/intranet/databases/repairs/split_srs.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&repairid=68748
https://vmserver10.thevault.me.uk/intranet/databases/repairs/receivegoods.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&repairid=68748
https://vmserver10.thevault.me.uk/intranet/databases/repairs/changetorepair.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&srs=68748
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SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN36353
Oxygen
Analyser
TEK-OX

9710203
Requires
Service
Manual
Linking in
System

469753 1201
Oxygen
Analyser
TEK-OX

No No Unfinished 00:00

SRN36353 Engineer Notes: INTERNAL NOTES not for customer discussion
05/Apr/2024 Michael Green
The Tek-Ox analyser has been tested. The unit appears to have suffered a battery leak. When inspected internally, there are
signs galvanic corrosion. The unit does power up and work as expected. To prevent a damage to the PCB in the future, it
would be advisable to replace the battery contacts and wiring harness now.

Currently Viewing ITEM SRN36353 Oxygen Analyser TEK-OX 9710203 1201 Oxygen Analyser TEK-OX

Create a Meeting Issue
Items Requested for
Repair

Item notes

Non Supplied

Engineer Notes

05/Apr/2024 Michael Green
The Tek-Ox analyser has been
tested. The unit appears to
have suffered a battery leak.
When inspected internally,
there are signs galvanic
corrosion. The unit does
power up and work as
expected. To prevent a
damage to the PCB in the
future, it would be advisable to
replace the battery contacts
and wiring harness now.

Notes To Customer

Non added Yet

.

ISO REVIEW
Please Select Instructions

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&barcode=SRN36353&headerid=SRS68748#SRN36353
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&bid=469753
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&bid=469753
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&sectionid=11&subsectionid=2&meetingid=55&agendaid=202&srsnumber=68748&subject=Service%20Repair%20Sheet:68748&fillbody=%3Cb%3EService%20Repair%20Sheet:68748%3C/b%3E%20SRN36353%20Oxygen%20Analyser%20TEK-OX%209710203%201201%20Oxygen%20Analyser%20TEK-OX.%20%20Account%20CID28467
https://vmserver10.thevault.me.uk/intranet/databases/repairs/quotegenerator2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=6c760b975eb922351b5aaec795210ca9&menusearchtype=4&repairid=68748

