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Service Repair Sheet 68726
SELECT * FROM viamedquoteaddress where ID='9556'
Company / Hospital Bavaria Blue for Safari
Contact Name Paul Cooper
Department
Position
Company Phone 0115 9431430
Direct Phone 0115 943 1430
Opera Account BAVARIA
Email pscroyal@outlook.com
Order Number
Viamed ORD Number
Date Received Into building 18 Mar 2024

Type Quote Before Repair
Move to Repair

Issues? 325021

Notes
12/Mar/2024 Ryan Swaine

12/Mar/2024 Ryan Swaine
3x TEK-OX for service
18/Mar/2024 Robert Connor
Received 3 x tek-ox s/n TX0932, TX0933, TX3600
27/Mar/2024 Catherine Spence
in engineers room

LINKED ISSUE NOTES:
325021:
AutoGenerated Issue SRS68726 Appears to be Complete
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https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=9ea7667ff89ccc6d24ac699201154293&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=9ea7667ff89ccc6d24ac699201154293&menusearchtype=4&cid=9556&id=
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SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN36314
Oxygen
Analyser
TEK-OX

9710203
Requires
Service
Manual
Linking in
System

407674 0932
Oxygen
Analyser
TEK-OX

No No

Complete
-
Repaired
28 Mar
2024
Michael
Green

Case
fault 00:30

SRN36314 Engineer Notes: INTERNAL NOTES not for customer discussion
28/Mar/2024 Michael Green
The Tek-Ox analyser has been tested. The case front is damaged. The R-17VAN Oxygen sensor is working within
specification.
28/Mar/2024 Michael Green
The Tek-Ox analyser has been tested. The case front has been replaced. The R-17VAN Oxygen sensor is working within
specification.

SRN36315
Oxygen
Analyser
TEK-OX

9710203
Requires
Service
Manual
Linking in
System

407675 0933
Oxygen
Analyser
TEK-OX

No No

Complete
-
Repaired
28 Mar
2024
Michael
Green

Multiple
faults 02:30

SRN36315 Engineer Notes: INTERNAL NOTES not for customer discussion
28/Mar/2024 Michael Green
The Tek-Ox analyser has been tested. The case is missing some screws. The main case screw retention pillars are
damaged. The R-17VAN Oxygen sensor is below specification.
28/Mar/2024 Michael Green
The Tek-Ox analyser has been tested. The main case has been replaced. The R-17VAN Oxygen sensor is below
specification and has been replaced with SN:109903.

SRN36316 Vandagraph
Tek Ox

7910201
Requires
Service
Manual
Linking in
System

1848326 TX3600
Oxygen
Analyser
Tek-Ox +
Quick-Ox

Yes No

Complete
-
Repaired
28 Mar
2024
Michael
Green

Erratic
reading 01:00

SRN36316 Engineer Notes: INTERNAL NOTES not for customer discussion
28/Mar/2024 Michael Green
The Tek-Ox analyser has been tested. The case front is damaged. The R-17VAN Oxygen sensor is below specification.
28/Mar/2024 Michael Green
The Tek-Ox analyser has been tested. The case front has been replaced. The R-17VAN Oxygen sensor is below
specification and has been replaced with SN:109904.

Currently Viewing ITEM SRN36314 Vandagraph Tek Ox 7910201 TX3600 Oxygen Analyser Tek-Ox +
Quick-Ox

Create a Meeting Issue
Items Requested for
Repair

Item notes

The Tek-Ox analyser has been
tested. The case front has
been replaced. The R-17VAN
Oxygen sensor is below
specification and has been
replaced with SN:109904.

Engineer Notes

28/Mar/2024 Michael Green
The Tek-Ox analyser has been
tested. The case front is
damaged. The R-17VAN
Oxygen sensor is below
specification.
28/Mar/2024 Michael Green
The Tek-Ox analyser has been
tested. The case front has
been replaced. The R-17VAN
Oxygen sensor is below
specification and has been
replaced with SN:109904.

Notes To Customer

The Tek-Ox analyser has been
tested. The case front has
been replaced. The R-17VAN
Oxygen sensor is below
specification and has been
replaced with SN:109904.

.

ISO REVIEW
Please Select Instructions
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