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Contact Name Karine Boucher | |
Company/ Hospital Name Morgate Biomedica vIAMEDclean
Department in Only

Position -
Direct Phone 0972643496 by Pustomet
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Order Number F

Date Received 06/Mar/2024 Goods g«t onﬁvw'
Booked in By Robert Connor ,"’zw“‘" ulipanrsnss e

Main Company Viamed gz:ﬂ

Type Return Quote
OSH DS

Notes 04/Dec/2023 Sophie Lines
04/Dec/2023 Sophie Lines
Karine has a customer who would like to return a V1000 for repair. | have asked for a description of the fault and also the

serial number. Advised the procedure for returning etc.

04/Dec/2023 Sophie Lines
Karine provided the update : the volume set up is broken. | have asked her again for the serial number

12/Dec/2023 Sophie Lines

Karine provided an update - the customer still needs the device for a week, and then they will provide the information, senal
number etc

20/Dec/2023 Janine Gill

The V1000 serial number is PR0O490A33

21/Feb/2024 Kate Griffiths
Update, they now have device from their custom

06/Mar/2024 Robert Connor
Received 1 x V1000 s/n PRO490A33, with 4 X AA battery, volume control knob is broken.

Ready For quote CCW00 O S S EE

er, they will send it in

Repair Complete Signed

SRN Equipment Stock Ref | Serial Number | W
SRN36301 | Foetal Simulator | 1410000 PRO490A33
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1480000 |1 $63.40|] $63.40 SEpaESE
1430309 |[1 $16.25] $16.25
1430297 |1 $35.40| $35.40 g
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Commande fournisseur P0O2402-00064
Date de commande : 01/03/2024

Code fournisseur : SU2302-00056

biomédical
i dodmargiie

Adressé 4

Emetteur
MORGATE Biomédical VIAMED
23 avenue de 'Europe Le Newton 15 Station Road
78400 CHATOU Cross Hills
France : Keighley, West Yorkshire
Keighley, West Yorkshire
~ Tél.: 097264 3496 - mmnnmn R el BD20 7DT
Emal info@morgate.fr [ Royaume-Uni
‘Web: www.morgate.fr Numéro TVA: GB287389593

‘Contact: Karine, info@morgate.fr

UPS 1Z5987Y06896614415

Désignation
SRS68642
V1000 SN PRO490A33 / SRN22448

for repair quotation: volume set up is broken
Please send us the repair quotation for final customer agreement
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