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' Contact Name . . A

= \ | § Company/ Hospital Name Vet D’lrect Services Ltd VlF\N\GDclean

) | e tmant Repairs Department e \

| epa TeChniC8| SUppOft Co-Ordinator Decontamination /
Position certificate provided D
. Phone by customer
ggﬁg’r i 0191 2642705 Cleanesty Viames, (o \0\9\6‘
Opera Account 0001 2824 ‘ QR e Q. Vv
Email derek.smith@vet-direct.com 2o 5 72 /22 3
Order Number a
Date Received 14/Feb/2024 Goods O\{/t On:jyb f f’
Cleaned b iame efore _
Booked in By Robert Connor re?uarn?ng té cuastomer Y
Viamed Signed
Date
Warranty

Main Company

Type Return
1 - | have asked them to confirm the serial number. 1t

Notes 07/Feb/2024 Sophie Lines
€™t do anything when co

07/Feb/2024 Sophie Lines
Sending back a faulty OxiQuant S which was ordered on RVM143396-
€™Mt get the number below 80 or above 10 and it didna

should still be under warranty.
Their customer has claimed that they couldna

o to the oxygen.
S, A Vet-Direct Engineer has found that the down button is not responding.
e 07/Feb/2024 Sophie Lines
Derek has confirmed the serial number is A111129
3 s/n A111129, with flow diverter, oxygen stem, and blue t-piece.

14/Feb/2024 Robert Connor
Received 1 x OxyQuant S s/n A106340, with OO0I10
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Repair Complete Signed
SRN Equipment Stock Ref | Serial Number | Warranty
SRN36266 | Oxygen Analyser | 0111275 | A106340 Yes mp\— O? ~
SRN36267 | Oxygen Sensor | 0110660 [ A111129 Yes 3 mﬁe m\k
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