1. Fix your electricity prices

Your current Fixed Price Energy Plan ends on 25 February 2024.

Now is the time to choose a new Fixed Price Energy Plan. Here are your options:
1 year fixed 2 year fixed 3 year fixed Variable Your current
price price price price plan rices
Standing Charge>
(p/day) 157.784 154.427 151.070 167.855 36.760
Unit Charge-
(p/kWh) 35.270 34,519 33.769 37.521 16340

2. Check your details

Contact details

Business name
Viamed Ltd

Contact name
Mrs Helen Lamb

Contact number
0153 563 4542

Email address
helen.lamb@viamed.co.uk

Business status
Micro business

Billing address

17 Station Road
Cross Hills Keighley
West Yorkshire
BD20 7EH

Supply details
New billing frequency
Monthly

Estimated annual
consumption (kWh)
9,809

MPAN
2314452971614

Meter serial number
LD10K93838

Then let us know what you want to do

[] Renew your fixed prices online

and save 10% off your charges
britishgas.co.uk/business, or register fo
online account

b Return the slip to fix your prices
in the pre-paid envelope

t@ Call us to discuss our other options

on 0333 009 5821*

We'll write to you to confirm your new energy
prices after we've heard back from you
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Mrs Helen Lamb
Viamed Ltd

17 Station Road
Cross Hills Keighley
West Yorkshire
BD20 7EH

95572 000279 0002 E 99999

17 December 2023

Callus on 0333 009 5821*
to renew your energy plan

Dear Helen

Your current Fixed Price Energy Plan for your electricity ends on 25 February 2024.

You now have a couple of options:

Fix your prices for 1, 2 or 3 years

«When your prices are fixed you're protected from any price increases for
the length of your contract. You may also be eligible for
government support on your next plan. To find out more visit
britishgas.co.uk/supportforbusinesses

Do nothing and we'll move you onto our Variable Price Plan

«If we haven't heard from you by 25 February 2024, we'll move you to our
Variable Price Plan. This means you won't be tied into a contract with us,
but your prices can change at any time

Upgrade to 100% Renewable Electricity
All of our plans are zero carbon as standard. We're also proud to offer 100%
renewable electricity. Call us on 0333 009 5821* to upgrade your next plan.

Let us know what you want to do

With all our new energy plans you'll receive your bills on a monthly basis. Take a
closer look at your options on the next page and then get in touch - we're here
to help.

Yours sincerely

Lee Wilemnan
Head of Customer Operations

* We may record calls to help improve our service to you. Calls to 0800 numbers may be included in your call package.
For information about calls to 03 and regional numbers please contact your network provider as individual charges will
vary
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British Gas

Account number

600867276

Site address

15 Station Road, Cross Hills
Keighley, West Yorkshire, BD20
7DT

Contact us
0333 009 5821*
8am - 6pm Mon to Fri

britishgas.co.uk/business

British Gas

Business Retention Team
Winnall Down, Alresford Road
Winchester, Hampshire

S021 1FP

Please include your

account number when

you write to us.

Please turn over >




. : British Gas fuel
Variable Plan Prices 50302033
Standing Charge: 167.855 p/day For more information
Unit Charge* 37.521 p/kWh

mix

about the fuel

mix of our electricity please visit
britishgas.co.uk/business/fuel-mix

All prices exclude VAT and Climate Change Levy. or ask us to send you b copy
free of charge.
You're not tied in and your prices will not be fixed, but we'll et you know at
least 30 days before they change. If you want to find out your current
prices at any time after this date, please contact us. For more information =B chal
visit britishgas.co.uk /business/variableplan e I Notrolgos
;;: - Nuclear
o I Rprevosies
Stay on top of your energy usage =" Ofhr el
We'll be in touch soon to come and install your smart meter.
Comparison Key

The benefits of a smart meter
You can forget about meter readings as these are sent to us

you use.

Use less energy and lower your bills

We'd like to help your business save energy and smart meters can
help you do this. To find out more about smart meters and energy
efficiency please visit
britishgas.co.uk/business/business-energy-saving

Thinking of lea

money you owe.

Important information

waste

automatically. As smart meters take their own readings estimated it O
bills will be a thing of the past, so you'll only pay for the energy :
mmKWh 0.00]g/XwWh

ing?

We value your business and hope
you want to stay, butff you decide to
k leave us at the end of jyour energy
plan you'll need to pay all your
outstanding energy bills before
switching. Please remgmber we may
stop you from moving to another
supplier until you have paid the

1We don't like to make changes to your Fixed Price Energy Plan. However, sometimes we have to make changes that are required by law or because you've given us

the wrong information. For a full list of when changes may apply, please see our Terms and Conditions - these can be found online at
britishgas.co.uk/business /terms

2These savings are based on a customer with a typical consumption (electricity 30,000 kWh, gas 35,000kWh) and our one year Fixed Price Energy|Plan prices on the

date this letter was sent. Actual savings may vary depending on your consumption and other factors.
3 Standing Charge: Daily cost of transporting your energy and maintaining your meter

4 Unit Charge: Your price for the electricity you use. Depending on your meter type, you may have two or more different unit rates, for example, day, night, weekend

and seasonal rates
S5We offer Zero Carbon electricity as standard on all Fixed Energy Plans. This is backed by Guarantees of Origin and nuclear declaration
For more information about the mix of fuels used to generate our electricity, visit britishgas.co. uklbuslnnu/fud-mlx

h

Any concerns? You can access details of our complaints handling procedure at britishgas.co.uk il ./ p

British Gas is a trading name of British Gas Trading Limited.
Registered in England and Wales No, 3078711, Registered office: Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.
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Upgrade to Renewable energy

Boost your organisation's green credentials and help meet
carbon reduction targets with Renewable Business Electricity.

Our 100% Natural UK Renewable electricity product is backed by
renewable certificates from generation sources such as solar,
wind and hydro power.

For more information visit britishgas.co.uk/business/
renewable-business-energy

Call us today on 0333 009 5821* to upgrade your new plan to
Renewable Electricity.

You're already saving 7%

Thank you for paying by Direct Debit. Doing s0 means you're
saving up to 7% of the cost of your energy”. You'll continue to Your Direct
receive your discount for as long as you pay by Direct Debit.

Debit discount

A This will be shown as a discount line on your bill. Customers who move to our variable prices or whose
variable prices have changed and those we've price matched do not qualify for a Direct Debit discount.
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_______________________________________________________________________________ A S e e L S A -
YES, please fix my electricity prices: Date: 17 December  If your details have
2023 changed or are incorrect
please update them below
é Simply complete and Standing Charge Unit Charge T
| return the reply form in (p/day) (p/kwWh)
| thepre-paid envelopeby [] 1lyear 157784 35.270
3
k 25 February 2024. [ 2years 154427 34.519 Business name
i 0 3yeas 151070 33.769
i All prices exclude VAT and Climate Change Levy
Mobile number
Account number: 600867276
Print name Authorised signature on behalf of Date Email address

Viamed Ltd

The small print - please read: By returning this completed form you are entering into a legally binding contract to fix your prices for the chosen period, subject to our Terms
and Conditions. These can be found online at: britishgas.co.uk/business /terms. You won't be able to end the energy plan until the full fixed price period has ended, nor will
you be able to transfer to another supplier, unless our Terms and Conditions say otherwise. Please remember, after the end of the fixed period if you have any outstanding
bills we may stop you from transferring to a new energy plan or another supplier until you have paid all the money you owe. We'll send you detalls of your options, prices
and Terms and Conditions around 60 days before the end of this Fixed Price Energy Plan. If you do nothing at the end of your Fixed Price Energy Plan, you'll move onto our
Variable Price Plan. If you wish to leave us at the end of your Fixed Price Energy Plan - you'll need to let us know at least 30 days before the end of your plan.




L. Fix your electricity prices

Your current Fixed Price Energy Plan ends on 25 February 2024.
Now is the time to choose a new Fixed Price Energy Plan. Here are your o

Standing Charge®
(p/day)

Unit Charge:
(p/kWh)

2. Check your details

Contact details

Business name
Viamed Ltd

Contact name
Mrs Helen Lamb

Contact number
0153 563 4542

Email address
helen.lamb@viamed.co.uk

Business status
Micro business

Billing address

17 Station Road
Cross Hills Keighley
West Yorkshire
BD20 7EH

Supply details

New billing frequency
Monthly

Estimated annual
consumption (kWh)
2,629

MPAN
2314452941512

Meter serial number
E18D00513

1 year fixed 2 year fixed 3 year fixed Variable

price price price price plan
126.238 123.552 120.866 134.296 3
33.369 32.659 31949 35.499 1

Then let us know what you want to do

] Renew your fixed prices online

and save 10% off your charges
britishgas.co.uk/business, or register fo
online account

b Return the slip to fix your prices
in the pre-paid envelope

t'é'h Call us to discuss our other option
on 0333 009 5821*

We'll write to you to confirm your new energy
prices after we've heard back from you

tions:

our current
rices

6.760

7.480

ran
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Mrs Helen Lamb
Viamed Ltd

17 Station Road
Cross Hills Keighley
West Yorkshire
BD20 7EH

95572 000280 0002 E 99998

17 December 2023
Callus om 0333 009 5821%
to renew your energy plan

Dear Helen

Your current Fixed Price Energy Plan for your electricity ends on 25 February 2024.

You now have a couple of options:

Fix your prices for 1, 2 or 3 years

*When your prices are fixed you're protected from any price increases for
the length of your contract. You may also be eligible for
government support on your next plan. To find out more visit
britishgas.co.uk/supportforbusinesses

Do nothing and we'll move you onto our Variable Price Plan

+If we haven't heard from you by 25 February 2024, we'll move you to our
Variable Price Plan. This means you won't be tied into a contract with us,
but your prices can change at any time

Upgrade to 100% Renewable Electricity
AII of our plans are zero carbon as standard. We're also proud to offer 100%

renewable electricity. Call us on 0333 009 5821* to upgrade your next plan.

Let us know what you want to do

With all our new energy plans you'll receive your bills on a monthly basis. Take a
closer look at your options on the next page and then get in touch - we're here
to help.

Yours sincerely

Lee Wil:eman
Head of Customer QOperations

* We may record calls to help improve our service to you. Calls to 0800 numbers may be included in your call package.
For information about calls to 03 and regional numbers please contact your network provider as individual charges will

vary

T
British Gas

Account number

600867236

Site address

Ghyll House, Station Road, Cross
Hills Keighley, West Yorkshire,
BD20 7EH

Contact us

0333 009 5821*
8am - 6pm Mon to Fri

britishgas.co.uk/business

British Gas

Business Retention Team
Winnall Down, Alresford Road
Winchester, Hampshire

S021 1FP

Please include your

account number when

you write to us.

Please turn over >




Variable Plan Prices P

British Gas fuel jmix

Standing Charge: 134.296 p/day For more information|about the fuel
Unit Charge: 35.499 p/kWh mix of our electricity please visit
britishgas.co.uk/business/fuel-mix
All prices exclude VAT and Climate Change Levy. or ask us to send you o copy
free of charge.

You're not tied in and your prices will not be fixed, but we'll let you know at
least 30 days before they change. If you want to find out your current

prices at any time after this date, please contact us. For more information »F Cpol

visit britishgas.co.uk/business/variableplan W N oo
;g . Nuclear
al% - Renewables

Thinking of leaving? . ¢ b

1%
We value your business and hope you want to stay, but if you decide to G o
leave us at the end of your energy plan you'll need to pay all your I Brish Gos TrodngfLd

outstanding energy bills before switching. Please remember we may stop
you from moving to another supplier until you have paid the money
you owe. B 199

Important information

1We don't like to make changes to your Fixed Price Energy Plan. However, sometimes we have to make changes that are required by law or becay
the wrong information. For a full list of when changes may apply, please see our Terms and Conditions - these can be found online at
britishgas.co.uk/busi fterms

2These savings are based on a customer with a typical consumption (electricity 30,000 kWh, gas 35,000kWh) and our one year Fixed Price Energy
date this letter was sent. Actual savings may vary depending en your consumption and other factors,

3 Standing Charge: Daily cost of transporting your energy and maintaining your meter

4 Unkt Charge: Your price for the electricity you use. Depending on your meter type, you may have two or more different unit rates, for example,
and seasonal rates

5We offer Zero Carbon electricity as standard on all Fixed Energy Plans. This is backed by Guarantees of Origin and nuclear declaration

For more information about the mix of fuels used to generate our electricity, visit britishgas.co.uk/business/fuel-mix

Any concerns? You can access details of our complaints handling procedure at britishgas.co.uk/bhusiness/complaints

British Gas is a trading name of British Gas Trading Limited.
Registered in England and Wales No. 3078711, Registered office: Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.

High-level radicactive waste
00018 g/KWh 0.004g/KWh

e you've given us

Plan prices on the

iday, night, weekend

1496/07/16|




Upgrade to Renewable energy

Boost your organisation's green credentials and help meet
carbon reduction targets with Renewable Business Electricity.

Our 100% Natural UK Renewable electricity product is backed by
renewable certificates from generation sources such as solar,
wind and hydro power.

For more information visit britishgas.co.uk/business/
renewable-business-energy

Call us today on 0333 009 5821* to upgrade your new plan to
Renewable Electricity.

You're already saving /7%

Thank you for paying by Direct Debit. Doing so means you're
saving up to 7% of the cost of your energy”. You'll continue to Your Direct
receive your discount for as long as you pay by Direct Debit.

Debit discount

A This will be shown as a discount line on your bill. Customers who maove to our variable prices or whose
variable prices have changed and those we've price matched do not qualify for a Direct Debit discount.

8
............................................................................... OBt et it o e s e St s s L b ool s
YES, please fix my electricity prices: Date: 17 December  If your details have
2023 changed or are incorrect
please update them below

Simply complete and Standing Charge Unit Charge P
return the reply form in (p/day) (p/kWh)
the pre-paid envelope by [] 1year 126.238 33.369
25 February 2024. ] 2yeas 123552 32.659 Business name

O 3yeas 120866 31.949

All prices exclude VAT and Climate Change Levy

Mabile number
Account number: 600867236

Print name Authorised signature on behalf of Date Email address
Viamed Ltd

The small print - please read: By returning this completed form you are entering into a legally binding contract to fix your prices for the chosen period, subject to our Terms
and Conditions. These can be found online at: britishgas.co.uk/business /terms. You won't be able to end the energy plan until the full fixed price period has ended, nor will
you be able to transfer to another supplier, unless our Terms and Conditions say otherwise. Please remember, after the end of the fixed period if you have any outstanding
bills we may stop you from transferring to a new energy plan or another supplier until you have paid all the money you owe. We'll send you details of your options, prices
and Terms and Conditions around 60 days before the end of this Fixed Price Energy Plan. If you do nothing at the end of your Fixed Price Energy Plan, you'll move onto our
Variable Price Plan. If you wish to leave us at the end of your Fixed Price Energy Plan — you'll need to let us know at least 30 days before the end of your plan.




