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Janine Gill <viamed.janine.gill@gmail.com>

Fwd: Failed OOM111 Sensors
Main Account <office@viamed.co.uk> 23 January 2024 at 15:31
To: Janine Gill <janine.gill@vmsecure.me.uk>

---------- Forwarded message ---------
From: Sarah Yeomans <syeomans@wardray-premise.com>
Date: Tue, 23 Jan 2024 at 15:15
Subject: Failed OOM111 Sensors
To: office@viamed.co.uk <office@viamed.co.uk>

Good Afternoon

 

One of our engineers has reported that two OOM111 sensors have failed when installed.

 

The serial number of these sensors are A124567 & A124575.

 

These were supplied to us in April 2023 on your delivery note no. DVM142552-1.

 

As these are less than 1 year old could you please arrange for them to be replaced or credited.

 

If you require the faulty sensors to be returned to you please advise accordingly.

 

I look forward to hearing from you.

 

Kind Regards

 

Sarah Yeomans

Accounts Manager

 

 

Wardray Premise Ltd

Unit 2 Mulgrave Chambers

26-28 Mulgrave Road

Sutton
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SM2 6LE

Registered in England No. 347881

 

T: +44 (0)20 8398 9911

DD +44 (0)20 8050 5470

E: syeomans@wardray-premise.com

E: accounts@wardray-premise.com

W: https://wardray-premise.com
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