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M Gma" Michael Lamb <viamed.michael.lamb@gmail.com>

Problem with Recent Order.

Brian R Goldthorpe <brian@bgoldthorpe.me.uk> 8 January 2024 at 21:53

To: Michael Lamb <office@viamed.co.uk>

Hello Michael,
Thanks for your understanding and fast offer.

| have some friends coming over here at the end of the month, and as we always find parcels get stuck in customs in
Madrid, have extra paperwork checks, and sometimes 'import processing' charges added, it is much more secure to
ship it to a friend in the UK. It will probably only arrive a few days after a normal Spanish postal experience!

Can you send the replacement to :
Brian Goldthorpe c/o Kim Kasprzak
19 Goodwins Road

Kings Lynn

NORFOLK.

PE30 5QX.

There is no urgency as they only fly here the last week in January. Please just confirm when a replacement has been
shipped.

A final question .. what is your recommendation for 'disposing of used sensors responsibly ?' - always good to know!

Once again many thanks for sorting this out.

Brian Goldthorpe

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ik=2233dff547 &view=pt&search=all&permmsgid=msg-f: 1787560811939445234&simpl=msg-f:17875608119394...

m


https://www.google.com/maps/search/19+Goodwins+Road++%0D%0A++++++Kings+Lynn+%0D%0A++++++NORFOLK.+%0D%0A++++++PE30+5QX?entry=gmail&source=g

