Service Repair Sheet SRS68597

Contact Name Vaisakh Sasikumar

Company/ Hospital Name Royal Brompton and Harefield VIAMEDclean
Department Clinical Engineering Department | . Only
Position Technical Support Technologist Decontamination

irect Phone cenifomeprovded
General Phone 01895823737 Cleaned by Viamed
Opera Account 00002790 ARSI LT LR
Emalil V.Sasikumar@rbht.nhs.uk g'gt’:“: /B
Order Number

Date Received 16/0ct/2023 Goods Out Only
Booked in By Robert Connor e
Main Company Viamed e

Type Return Quote

Notes 09/0c¢t/2023 Kate Griffiths
09/0ct/2023 Kate Griffiths

Faulty MySign O, 0111276, s/n 101312 - faulty display, so when trying to turn on the alarms can be heard but no display,
battery has been replaced.

10/0ct/2023 Steve Hardaker
Additional info: Manufactured Jan 16. Envitec suggested it could be that the battery it s definitely not as he bought a new one
from us and replaced it, did a full charge and it's doing the same. Also cant be the keypad as it turns on and off and he can

hear the alarms, looks like it s a display fault. SN said we can quote for repair without any evaluation fee as he wants to get
more info on this failure.

16/0ct/2023 Robert Connor
Received 1 x MySign O s/n 101312, with coiled cable, OOM111 s/n A122032, flow diverter, and blue tee.

Ready For quote COhn2oN 1215

Repair Complete Signed

SRN Equipment Stock Ref | Serial Number | Warranty
SRN36068 [ Oxygen Monitor | 0111276 | 101312 )
SRN36069 | Oxygen Sensor | 0111560 | A122032 ~J
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Date Received
So0ked in By

Vaisakh Sasikumar

Royal Brompton and Harefield

Clinical Engineering Department

Technical Support Technologist

01895823737

00002790
V.Sasikumar@rbht.nhs.uk
16/0ct/2023

Robert Connor

Equipment Type
Oxygen Monitor

Qty: 0.25 0140141

Repair Ref S/N
SRN36068 0111276 101312
Parts Replaced

Repa? R_ef _S/N

SRN36069 0111560 A122032

Complete - Repaired
Time :0.25 Hour(s)

Equipmer;t Type
Oxygen Sensor

The OOM111 Oxygen sensor has been tested. No fault was found.

No Fault Found
Time :0 Hour(s)
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