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M Gmall Sophie Lines <viamed.sophie.lines@gmail.com>

Fwd: Bank Details / Quote Request

1 message

Main Account <office@viamed.co.uk> Fri, Dec 15, 2023 at 10:59 AM
To: Sophie Lines <sophie.lines@vmsecure.me.uk>

---------- Forwarded message ---------

From: EPROC (LIVEWELL SOUTHWEST) <livewell.eproc@nhs.net>

Date: Fri, 15 Dec 2023 at 10:49

Subject: RE: Bank Details / Quote Request

To: BUDGETHOLDERQUERIES (LIVEWELL SOUTHWEST) <livewell.budgetholderqueries@nhs.net>
Cc: Janine Gill <office@viamed.co.uk>

Hi Janine
These ones please
Microstim DB3 Patient Lead 1.0m / 1.5m - Press Stud — Viamed Ltd

Kind regards,

Emily Stephenson

Assistant Buyer — Livewell Procurement Team

Email: emily.stephenson5@nhs.net

Tel: 01752 433884

Finance: livewell.budgetholderqueries@nhs.net
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Disclaimer: Emails and any attached or linked to documents from Livewell Southwest which contain personal or sensitive personal data about clients or
employees, or sensitive business data, are confidential. If you are not the intended recipient, please notify the sender immediately by replying to the
email, and then delete the email without forwarding, printing, copying, sharing or using it in any way. Personal data in any format should be processed in
accordance with the General Data Protection Regulations (GDPR). Personal data we collect from you will be processed in accordance with this Privacy
Notice. Livewell Southwest will take all reasonable steps to make emails secure and protect them from viruses but cannot accept liability for loss or
damage caused by their transmission to a recipients device or network. Please follow your own organisations virus checking procedure before opening
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attachments. Links to publicly available information or to documents in a shared area will be sent where possible. Senders and recipients of email should
be aware that under UK Data Protection and Freedom of Information legislation the content of emails may have to be disclosed in response to a request
so care should be taken in terms of content

From: BUDGETHOLDERQUERIES (LIVEWELL SOUTHWEST) <livewell.budgetholderqueries@nhs.net>
Sent: 13 December 2023 09:48

To: EPROC (LIVEWELL SOUTHWEST) <livewell.eproc@nhs.net>

Cc: Janine Gill <office@viamed.co.uk>

Subject: FW: Bank Details / Quote Request

Hi Emily,
Could you let Janine know what cables are required, thank you

Kind Regards

Alex Watkins
Finance Apprentice

Email: alex.watkins4@nhs.net
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Livewell Southwest is a trading name of Plymouth Community Healthcare CIC.
Company Registration Mumber 07584107, Registered in England and Wales
Reqistered Office Local Care Centre, 200 Mount Gould Road, Plymaouth, PLA 7EY
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Disclaimer: Emails and any attached or linked to documents from Livewell Southwest which contain personal or sensitive personal data about clients or
employees, or sensitive business data, are confidential. If you are not the intended recipient, please notify the sender immediately by replying to the email,
and then delete the email without forwarding, printing, copying, sharing or using it in any way. Personal data in any format should be processed in
accordance with the General Data Protection Regulations (GDPR). Personal data we collect from you will be processed in accordance with this Privacy
Notice. Livewell Southwest will take all reasonable steps to make emails secure and protect them from viruses but cannot accept liability for loss or
damage caused by their transmission to a recipients device or network. Please follow your own organisations virus checking procedure before opening
attachments. Links to publicly available information or to documents in a shared area will be sent where possible. Senders and recipients of email should
be aware that under UK Data Protection and Freedom of Information legislation the content of emails may have to be disclosed in response to a request
so care should be taken in terms of content

From: Main Account <viamedinbox@gmail.com> On Behalf Of Janine Gill

Sent: Tuesday, December 12, 2023 1:01 PM

To: BUDGETHOLDERQUERIES (LIVEWELL SOUTHWEST) <livewell.budgetholderqueries@nhs.net>
Subject: Re: Bank Details / Quote Request
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This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and
know the content is safe.

Good afternoon,

Thank you for you for the info.

Please can you give me more detail on which 100cm cables you require.

Kind regards

Janine Gill
Office Administrator

Viamed Ltd.

http://www.viamed.co.uk

Email: janine.gill@viamed.co.uk
Tel: +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance
on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the
subject line or call +44 (0)1535 634542

On Tue, 12 Dec 2023 at 11:32, BUDGETHOLDERQUERIES (LIVEWELL SOUTHWEST) <livewell.budgetholderqueries@
nhs.net> wrote:

Hi Janine,
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Company name -

Livewell Southwest

Invoicing address —
Livewell Southwest CIC
NR5 Payables FO75
PO Box 312

Leeds

LS11 1HP

Delivery address —
Livewell Southwest
200 Mount Gould Road
Mount Gould

Plymouth

Devon

PL4 7PY

Accounts email —

Livewell.budgetholderqueries@nhs.net

Phone number —

(01752) 435012

VAT number —
442 3180 24

Kind Regards

Alex Watkins
Finance Apprentice

Email: alex.watkins4@nhs.net

Q

Livewell Southwest is a trading name of Plymouth Community Healthcare CIC.
Company Registration Mumber 07584107, Registered in England and Wales.
Registered Office Local Care Centre, 200 Mount Gould Road, Plymaouth, PL4 TFY
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Disclaimer: Emails and any attached or linked to documents from Livewell Southwest which contain personal or sensitive personal data about clients or
employees, or sensitive business data, are confidential. If you are not the intended recipient, please notify the sender immediately by replying to the
email, and then delete the email without forwarding, printing, copying, sharing or using it in any way. Personal data in any format should be processed
in accordance with the General Data Protection Regulations (GDPR). Personal data we collect from you will be processed in accordance with this
Privacy Notice. Livewell Southwest will take all reasonable steps to make emails secure and protect them from viruses but cannot accept liability for
loss or damage caused by their transmission to a recipients device or network. Please follow your own organisations virus checking procedure before
opening attachments. Links to publicly available information or to documents in a shared area will be sent where possible. Senders and recipients of
email should be aware that under UK Data Protection and Freedom of Information legislation the content of emails may have to be disclosed in
response to a request so care should be taken in terms of content

From: EPROC (LIVEWELL SOUTHWEST) <livewell.eproc@nhs.net>

Sent: Wednesday, December 6, 2023 11:14 AM

To: Janine Gill <office@viamed.co.uk>; BUDGETHOLDERQUERIES (LIVEWELL SOUTHWEST)
<livewell.budgetholderqueries@nhs.net>

Subject: RE: Bank Details / Quote Request

@BUDGETHOLDERQUERIES (LIVEWELL SOUTHWEST)

Hi Team

Please can you provide the below highlighted in yellow to Janine?
Kind regards,

Emily Stephenson

Assistant Buyer — Livewell Procurement Team

Email: emily.stephenson5@nhs.net
Tel: 01752 433884

Finance: livewell.budgetholderqueries@nhs.net
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Disclaimer: Emails and any attached or linked to documents from Livewell Southwest which contain personal or sensitive personal data about clients or
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employees, or sensitive business data, are confidential. If you are not the intended recipient, please notify the sender immediately by replying to the
email, and then delete the email without forwarding, printing, copying, sharing or using it in any way. Personal data in any format should be processed in
accordance with the General Data Protection Regulations (GDPR). Personal data we collect from you will be processed in accordance with this Privacy
Notice. Livewell Southwest will take all reasonable steps to make emails secure and protect them from viruses but cannot accept liability for loss or
damage caused by their transmission to a recipients device or network. Please follow your own organisations virus checking procedure before opening
attachments. Links to publicly available information or to documents in a shared area will be sent where possible. Senders and recipients of email should
be aware that under UK Data Protection and Freedom of Information legislation the content of emails may have to be disclosed in response to a request
so care should be taken in terms of content

From: Main Account <viamedinbox@gmail.com> On Behalf Of Janine Gill
Sent: 06 December 2023 10:45

To: EPROC (LIVEWELL SOUTHWEST) <livewell.eproc@nhs.net>
Subject: Re: Bank Details / Quote Request

You don't often get email from office@viamed.co.uk. Learn why this is important

This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender
and know the content is safe.

Hello Emily,

Thank you for your email.

Please could you send me some more info about your company, | will then be able to set you up an account.

I can then send you a quote which will have all the info you need on it.

Please can | have the following info:

Company name.

Invoice address

Delivery address

Accounts email

Phone number

VAT number

Company number.

Any other info you may thing we will need.

Kind regards
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Janine Gill

Office Administrator

Viamed Ltd.

http://www.viamed.co.uk

Email: janine.gill@viamed.co.uk
Tel: +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in
the subject line or call +44 (0)1535 634542

On Wed, 6 Dec 2023 at 10:37, Main Account <viamedinbox@gmail.com> wrote:

---------- Forwarded message ---------

From: EPROC (LIVEWELL SOUTHWEST) <livewell.eproc@nhs.net>

Date: Wed, 6 Dec 2023 at 10:09

Subject: Bank Details / Quote Request

To: info@viamed.co.uk <info@viamed.co.uk>

Cc: viamedinbox@gmail.com <viamedinbox@gmail.com>, ADULTFRAILTYANDSPECIALISTSERVICESADMIN
(LIVEWELL SOUTHWEST) <livewell.adultfrailtyandspecialistservicesadmin@nhs.net>

Good Morning

My name is Emily, | am the Assistant Buyer for Livewell’s Procurement Team.

We have teams wishing to place an order with yourselves, but we do not have your bank details on the system to place
the order. Can you please send me this information on headed paper (PDF will suffice) so we can complete your supplier
setup?
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Separately, please can you provide a quote for the below?

Microstim DB3 Patient Lead 1.0m / 1.5m - Press Stud — Viamed Ltd
And the 100cm cables if possible.

Any questions please let me know.

Kind regards,

Emily Stephenson

Assistant Buyer — Livewell Procurement Team

Email: emily.stephenson5@nhs.net
Tel: 01752 433884

Finance: livewell.budgetholderqueries@nhs.net
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Disclaimer: Emails and any attached or linked to documents from Livewell Southwest which contain personal or sensitive personal data about clients or
employees, or sensitive business data, are confidential. If you are not the intended recipient, please notify the sender immediately by replying to the
email, and then delete the email without forwarding, printing, copying, sharing or using it in any way. Personal data in any format should be processed in
accordance with the General Data Protection Regulations (GDPR). Personal data we collect from you will be processed in accordance with this Privacy
Notice. Livewell Southwest will take all reasonable steps to make emails secure and protect them from viruses but cannot accept liability for loss or
damage caused by their transmission to a recipients device or network. Please follow your own organisations virus checking procedure before opening
attachments. Links to publicly available information or to documents in a shared area will be sent where possible. Senders and recipients of email should
be aware that under UK Data Protection and Freedom of Information legislation the content of emails may have to be disclosed in response to a request
so care should be taken in terms of content
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before deleting it;
and

ii) do not disclose, copy or distribute information in this e-mail or take any action
in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available for all NHS

staff in England. NHSmail is approved for exchanging patient data and other sensitive
information with NHSmail and other accredited email services.

For more information and to find out how you can switch visit Joining NHSmail - NHSmail

Support
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This message may contain confidential information. If you are not the intended recipient

please:

i) inform the sender that you have received the message in error before deleting it; and
ii) do not disclose, copy or distribute information in this e-mail or take any action in

relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available for all NHS
staff in England. NHSmail is approved for exchanging patient data and other sensitive
information with NHSmail and other accredited email services.

For more information and to find out how you can switch visit Joining NHSmail — NHSmail Support

KA R R AR A AR A A A A A A A AR A A A A A A A A A A A A A A A A A A A A A A A AR A A A A A A AR A AR A AR A AR AR A AR AR A A A AR A A A A A A A hA A kK

R R S R S

This message may contain confidential information. If you are not the intended recipient
please:

i) inform the sender that you have received the message in error before deleting it; and
ii) do not disclose, copy or distribute information in this e-mail or take any action in
relation to its content (to do so is strictly prohibited and may be unlawful).

Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available for all NHS staff

in England. NHSmail is approved for exchanging patient data and other sensitive information
with NHSmail and other accredited email services.

For more information and to find out how you can switch visit Joining NHSmail — NHSmail Support
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