VM3 COP 20.03
Repair Intrastats Procedure:

1. Generate SRS Number to Quote customer on first contacted
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Click the Returns Icon, then Quick Generate SRS Number.
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A SRS number will immediately be generated so the customer can be quoted the reference straight away.

Click Enter / Update Details to proceed to enter information regarding the repair / returned Fill in as many details as possible.
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2. Receive goods into the building,
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Click returns, and then Receive Goods-in

If the return has a SRS number you can click it in the list, if not, do a cursory look down the list to see if the customer has simply not written on the SRS number,

If no SRS number can be associated with the returned goods Click the Generate NEW SRS number,
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 Fill in / Correct the appropriate form from the information provided by the customer, This screen is general notes regarding the return from the customer, not individual notes against individual parts returned.
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Update the status and carry on:
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TOP row Left only press SRSxxx Complete when All individual Items have been booked in,

If the Item has Any type of identification code try typing the code into the Quick Search, the system will provide Possible Matches, if the item is found in the database Click Select,
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The system Will then Fill in as many of the known fields as possible in the right hand frame:
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Fill in any extra information regarding the Item,

Then click Add to SRS xxx when the Item is complete.

Repeat until all Items are booked in, the Click SRS Complete.

Print Barcodes and SRS repair sheet, Place in Ducket with repairs and move to the workshop.

3. Engineer Section Repairs

Scan or Type any SRN number from the Ducket into 
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Click the SRNnumber of item being worked on,

Fill in Form of work done.
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Note there are 2 Notes sections per item, one for Internal technical notes, and a simple notes customer will read.

When all SRN numbers have been Status finished: Engineer form will inform the engineer the repair is complete and can be returned for next stage of processing. 
