Service Repair Sheet SRS68619

Contact Name

Company/ Hospital Name

Department
Position

Direct Phone
General Phone
Opera Account
Emall

Order Number
Date Received
Booked in By
Main Company
Type Return

Paul Burrows

01159249924
00003930
Paul.burrows@nuh.nhs.uk

08/Nov/2023
Catherine Spence
Viamed

Quote

Notes 26/0ct/2023 Kate Griffiths

26/0ct/2023 Kate Griffiths

Would like to send in Neoflow blender for 2 year service, s/n ALO00082
08/Nov/2023 Catherine Spence
Received Blender S/N AL000082

Ready For quote

Repair Complete Signed

o 3BOOSO

Nottingham University Hospital ( G
Medical Equipment Services Unit
Clinical Engineering Technologist

CCNOO N B- U158

certificate provided

VIAMEDclean
Goods In Only
Decontamination

by customer

vl

Cleaned by Viamed,
if no declaration certificate
from customer

Signed:
Date:

C

Goods Out Only

Cleaned by Viamed before
returning to customer
Signed:
Date:

SRN Equipment | Stock Ref | Serial Number | Warranty
SRN36123 | Blender | AL000082 D
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Our Ref: PB/MC/1281522
- Returns Ref: SRS68619

LT QMC Campus
Clinical Engineering

Derby Road

Nottingham

_ NG7 2UH

Tel: 0115 969 1169 Ext: 64287

~ E-mail: mesusupport@nuh.nhs.uk
1st November 2023

F.A.O. Steve Hardaker

Viamed Ltd
15 Station Road
Cross Hills
Keighley
West Yorkshire
e TeR2U DT _ ' !

Dear Steve

i Two Year Overhaul

| Asset No 151083

Manufacturer Maxtec

| Model Neoflow Blender

| Serial Number AL000082

| Perceived Fault Two Year Service

Accessories Sent None

The above item has been returned to you for service. A quotation will be required for any work
carried out.

Would you please contact our Chief Technician, Mr Paul Hook, on ext. no: 84287, or email

mesusupport@nuh.nhs.uk with the cost, and confirmation for the work to go ahead? A
purchase order number will then be Issued. | |

Yours sincerely
PP\ e.Cnasyers

Mr Paul Hook
MESU Electronics Team Leader
MESU QMC Campus



08/11/2023, 17:04 SRN Customer Repairs

@ @ [O® W @ |« 2 Catherine Spence Reqwred Readlng 1 Calls 45 Issues 29 Unread
23 IS0 Tasks | My Requests 17.00°C ~{Gas ATG

J||OPERA || SR
DATA |5

#ClD4013 Opera 00003930

Nottingham University Type:NHs Hospital End User
Nottingham University Hospital (

. Hospital ( Queens Queens Medical Centre Campus),
M d I C t ;)Slllibyul'\;(oad, Nottingham, , NG7
edaicai Lentre Tel 01159249924 GBP End User
Cam pus) (0001) | © Log Call |{ Add Issue

Credit Credit Cr 30 Days after date
of invoice Credit Limit 0.00GBP

f % Account || # Main [ “* Account Memos J il Sales ¥ Stock © Cust./Supp. Returns ] < Service

~ Home Details History || References Visits
- © Distributor Agreements ] « Documents || L€ Linked | © Regulatory Agreements

Files Issues

Use :0001 GBP End User

Repair SRS68619 Values in Pounds @ €&1: €1.00

SRN36123||Blender !
Parts Required||Reference|Quantity||Unit Cost |[Total Line
0380050 |1 || £180.00j £180.00
0332004 |1 | £280.00[ £280.00
Parts Cost|| £460.00

Lianl Ly

Page updated, TRipple check prices to price
In intrastats main search

CHECK PRICES BEFORE SENDING QUOTE

Quote Sent




