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Kate Griffiths <viamed.kate.griffiths@gmail.com>

Re: CLARIFICATIONS & P.O. #20714-23
1 message

Kate Griffiths <kate.griffiths@viamed.co.uk> 2 November 2023 at 11:58
Reply-To: kate.griffiths@viamed.co.uk
To: Nivaco Info <info@nivaco.gr>
Cc: Nick Vardatsikos <nv@nivaco.gr>, Nivaco Accounting <acc@nivaco.gr>, Nivaco Sales <sales@nivaco.gr>, Ryan
Swaine <ryan.swaine@viamed.co.uk>

Hi Mary,

Thank you for your revised order.  Before I update the proforma invoice, please could I let you know that part number
0110019 is not currently in stock.  The in stock alternative is as follows:

0110018 Viamed R-17V -  this has a tighter output (9-13mV), faster response time (<5s), but shorter life.  I have
attached a specification data sheet for the R-17V.

I await your reply.

Many thanks.

Kind regards

Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls
to the main office will be answered, but please continue to use email where possible.
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On Thu, 2 Nov 2023 at 11:49, Nivaco Info <info@nivaco.gr> wrote:
Dear Kate,
According to the above please find attached  our REVISED PO 20714-23.
Please send us your amended P.I.

Thank you,

Kind regards,

Mary Kritikou

Evias 2, Marousi 15125, Greece
t: +30 2108069726
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e: info@nivaco.gr
www.nivaco.gr

Στις Πέμ 2 Νοε 2023 στις 1:28 μ.μ., ο/η Kate Griffiths <office@viamed.co.uk> έγραψε:
Hi Nick, 

I can confirm that your previous order will be shipped today and we will email a tracking number when the goods
leave our warehouse.  Below is a snip to show which goods will be included:

I will put your current order on hold if you are adding to it.

Kind regards

Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone
calls to the main office will be answered, but please continue to use email where possible.
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On Thu, 2 Nov 2023 at 11:22, Nick Vardatsikos <nv@nivaco.gr> wrote:
Dear Kate.
There will be revision of this order, as more items will be added. You will receive it shortly.

Further to the above, as I have mentioned to Ryan to PLEASE immediately ship  the other order regardless if
some connectors are missing. You can include them  in the shipment of this new order. 

Please inform me whether the previous order has been shipped. It is imperative to have it next week. 
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Regards
Nick 
. 
Nikolaos Vardatsikos

Evias 2, Marousi 15125, Greece
t: +30 2108069726
m: +30 6932410902
e: nv@nivaco.gr
www.nivaco.gr

On Thu, Nov 2, 2023 at 12:05 PM Kate Griffiths <office@viamed.co.uk> wrote:
Good morning Nick,

Please see attached proforma invoice as discussed with Ryan.

Please let me know if you require any changes to be made.

Many thanks.

Kind regards

Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office.
Telephone calls to the main office will be answered, but please continue to use email where possible.
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Tel: +44 (0)1535 634542
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On Wed, 1 Nov 2023 at 15:59, Ryan Swaine <office@viamed.co.uk> wrote:

Ryan Swaine - Viamed & Vandagraph - +44 (0) 7803 907117

---------- Forwarded message ---------
From: Nick Vardatsikos <nv@nivaco.gr>
Date: Tue, 31 Oct 2023, 12:40
Subject: CLARIFICATIONS & P.O. #20714-23
To: Ryan Swaine <ryan.swaine@viamed.co.uk>, NIVACO INFO <info@nivaco.gr>, NIVACO ACCOUNTING
<acc@nivaco.gr>, NIVACO SALES <sales@nivaco.gr>

Dear Ryan
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Based on our conversation, please be kind as to ship the ordered items you have ready  and in stock, the
soonest this week. PLEASE
Regarding the items (connectors)  you are missing, please ship them together with the MY SIGN O battery,
(the one you have in stock €28,21) similar to the picture below.
The P.O. 20714-23 for this one battery is attached

Please inform dispatch of the items of the order pending, and  confirm receipt of the current order and inform
of the dispatch of the rest. 

Best Regards
Nick 

Nikolaos Vardatsikos

Evias 2, Marousi 15125, Greece
t: +30 2108069726
m: +30 6932410902
e: nv@nivaco.gr
www.nivaco.gr

0110018 Specification Datasheet ID29139.pdf
262K
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