
Repairs procedure  - Invoice Stage 

Using Service Repair sheet as customer Paperwork

Using Intrastats follow;
Returns > Find Customer repairs > Enter SRS number, SRS prefix not required

Print Final Report customer (On letter headed paper) + an extra copy on normal paper
( we keep a paper copy with the completed paperwork) Below Example



Go back and enter current repairs main page. Click numbers on left side ie SRS63404 

Engineer notes should say what the engineer has found 
Notes for customer are what they will read and will not always reflect what we have 
done. Ie No fault found MD300-D we replace anyway
Items requested for Repair are parts to be added to order as additional lines to the 
repair codes. Ie MD300-D 2840011 (Labour for repair of MD300)
Repair code list on intrastats



Process order as normal 
Purchase order number = SRS number for warranty/FOC – Use customers purchase 
order for chargeable or if they have provided one for their reference
Price – Should be either quoted or Warranty – Check status on repair page

Write letter – See Example Letter at end of procedure – Insert Quantity + description 
of goods to be returned ( On letter headed Paper)

Add any additional memos to order – eg – ship with next order  - Date and initial
memo + add to Intrastats repair 





EXAMPLE LETTER

00012340

Ms Denton
Medisave UK Ltd
Units A, Littlesea Industrial Estate
Lynch Lane
Weymouth, Dorset 
DT4 9DN   

29th May 2012

Dear Ms Denton 

Further to your returns reference SRS63404 please find enclosed One MD300-D 
Finger Pulse Oximeter

Please refer to the enclosed Service Repair Sheet for further information.

Should you have any questions please do not hesitate to contact me on either 01535 
634 542 or   e-mail Jonathan.connor@viamed.co.uk and I will be happy to help you.

Yours sincerely

Jonathan Connor

mailto:Jonathan.connor@viamed.co.uk

	Add any additional memos to order – eg – ship with next order - Date and initial memo + add to Intrastats repair

