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Kate Griffiths <viamed.kate.griffiths@gmail.com>

Re: GMPA12883774
1 message

Boyd, Andrew <Andrew.Boyd@ggc.scot.nhs.uk> 25 October 2023 at 13:18
To: "kate.griffiths@viamed.co.uk" <kate.griffiths@viamed.co.uk>
Cc: "craig, pauline" <Pauline.Craig@ggc.scot.nhs.uk>

Hi Kate,

Yes if you would simply cancel that on your end. Apologies for not getting back to
you sooner.

Andrew Boyd (He/Him)
Clinical Technologist,
Medical Physics Department (RHC),
2nd Floor,
The Queen Elizabeth University Hospital,
1345 Govan Road,
Glasgow.
G51 4TF

From: Main Account <viamedinbox@gmail.com> on behalf of Kate Griffiths <office@viamed.co.uk>
Sent: 25 October 2023 13:15
To: Boyd, Andrew <Andrew.Boyd@ggc.scot.nhs.uk>
Subject: Re: GMPA12883774
 
Good afternoon Andrew,

Would you like me to delete the PO GMPA12883774?  We are unable to fulfill it, as per my previous email.  Or I could
change the order to show alternatives?

Many thanks.

Kind regards

Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls
to the main office will be answered, but please continue to use email where possible.
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If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete
in the subject line or call +44 (0)1535 634542
-----------------

On Tue, 5 Sept 2023 at 11:47, Kate Griffiths <kate.griffiths@viamed.co.uk> wrote:
Good morning Andrew,

Please accept my apologies, your order GMPA12883774 has not been fulfilled as we are unable to supply part
number 0111294 due to it no longer having a valid CE certificate.

There are two alternatives, I have attached leaflets and price lists.

These are as follows:

0111277 - Oxygen monitor MySign O Kit (includes power supply so can be used with a patient).  This costs £394.85,
plus £12 carriage, plus VAT.

0111263 - MaxO2 ME Oxygen monitor.  This costs £604.00 each, plus £12 carriage, plus VAT.

I apologise for any inconvenience this may cause.  Please let me know how you would like me to proceed.

Many thanks.

Kind regards

Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone
calls to the main office will be answered, but please continue to use email where possible.
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This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.
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