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Service Repair Sheet 68592
SELECT * FROM viamedquoteaddress where
ID='3540'
Company /
Hospital Hunter and Co

Contact Name Janice Hunter
Department Accounts
Position
Company Phone 01383852049
Direct Phone 01383852049
Opera Account 00020062
Email hunterandco@outlook.com
Order Number
Viamed ORD
Number
Date Received
Into building 04 Oct 2023

Issues?
308586
309253
309254

Notes
04/Oct/2023 Robert Connor

04/Oct/2023 Robert Connor
Returned 1 x R-22A s/n 931337, originally invoiced to Envirogen.
11/Oct/2023 Steve Hardaker
Advise them that this sensor wasn`t one that we supplied to them, their
customer may have sent it to them in error. Will return unreplaced.
12/Oct/2023 Sophie Lines
Janice called and would like the sensor returning directly to their customer:
FAO: William Burnett Arnold Clark Garage Equipment 151 Kilbirnie Street
Glasgow G5 8JH
12/Oct/2023 Catherine Spence
Warranty removed as not sold to Hunter. Requested to return un replaced
back to their customer, for them to send back to the supplier that they
purchased it from.

LINKED ISSUE NOTES:
308586:
AutoGenerated Issue SRS68592 Appears to be Complete

09 Oct 2023 Catherine Spence
noted, issue with repair waiting for SN to come back off leave
309253:
AutoGenerated Issue SRS68592 Appears to be Complete
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309254:
AutoGenerated Issue SRS68592 Appears to be Complete

Items for Repair

...

SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN36059 Oxygen
Sensor

0110122
Requires
Service
Manual
Linking in
System

2192465 931337
Oxygen
Sensor R-
22A

No No

Return
Unrepaired
12 Oct 2023
Catherine
Spence

Non
Linear 00:00

SRN36059 Engineer Notes: INTERNAL NOTES not for customer discussion
05/Oct/2023 Philip Crossley
9.2 in air and 44.7 in oxygen. This sensor is nonlinear. Replaced under warranty with S/N 984876
12/Oct/2023 Catherine Spence
Returned un replaced back to their customer as requested by Hunter as this sensor was not sold to hunter, so they dont have
any warranty on it.
SRN36059 Output mV 9.2
SRN36059 Linearity out of tolerance Selected

Currently Viewing ITEM SRN36059 Oxygen Sensor 0110122 931337 Oxygen Sensor R-22A

Create a Meeting Issue
Items Requested for
Repair

Item notes

Non Supplied

Engineer Notes

05/Oct/2023 Philip Crossley
9.2 in air and 44.7 in oxygen.
This sensor is nonlinear.
Replaced under warranty with
S/N 984876
12/Oct/2023 Catherine
Spence
Returned un replaced back to
their customer as requested
by Hunter as this sensor was
not sold to hunter, so they
dont have any warranty on it.

Notes To Customer

Non added Yet

0110122 984876 2304273
.
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