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Ryan Swaine <viamed.ryan.swaine@gmail.com>

Re: Question
1 message

Lumbalumba Resort - Manado <info@lumbalumbaresort.com> 12 October 2023 at 01:52
To: ryan.swaine@vandagraph.co.uk

Dear Ryan,

Thanks for he fast response.

Sounds like solutions to me!

The package should be no later than the 18th at the address in Finland.
If it was just delivery there is enough time.
I am just worried that the customs procedure takes too long.

I have really bad experiences with it since UK is no longer part of the European union.
But maybe UPS can advice. They should know how long clearance takes.

Please let me know the costs. 
I am Dutch and have an account in the Netherlands but a transfer will probably take too long.
So best with credit card (Master).

Address in Finland is:

To: Tero Rastas
Vikkulankatu 24 C 15
37150 Nokia
Finland

Look forward hearing fom you.

Best wishes,
Roel

On 11/10/2023 4:57 pm, Ryan Swaine wrote:

Dear Roel

Thank you very much for your email.

We can send the device via UPS and they have a few levels of service, one which will typically reach
Finland within a couple of days.

If you can send me your complete invoice address in Indonesia and the complete delivery address is
Finland I can look into the exact costs and delivery times for you.

Best regards
Ryan

Ryan Swaine
General Manager
VANDAGRAPH Ltd.
http://www.vandagraph.co.uk
Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

On Wed, 11 Oct 2023 at 04:16, Lumbalumba Resort - Manado <info@lumbalumbaresort.com> wrote:
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Dear Sales,

I am in desperate need of an oxygen analyer for my dive resort in Indonesia.
The equipment I need is: VN202 (7910110).

The plan is that one of our guests will bring it with him. He lives in Finland though.
Question is how fast can you deliver this at an address in Finland?

Look foward hearing from you.

Best wishes,

Roel
--

Roel Jong

Lumbalumba Resort - Manado
North Sulawesi, Indonesia
Website: www.lumbalumbaresort.com
Email: info@lumbalumbaresort.com
Mobile/WA: +62 (0)812 430 2974
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