
05/10/2023, 11:31 Gmail - Failed O2 Sensors

https://mail.google.com/mail/u/0/?ik=7e81c75fe0&view=pt&search=all&permthid=thread-f:1778893329886228862%7Cmsg-f:1778893329886228… 1/3

Ryan Swaine <viamed.ryan.swaine@gmail.com>

Failed O2 Sensors
2 messages

Josh Powell <Josh.Powell@jfdglobal.com>
To: "sales@vandagraph.co.uk" <sales@vandagraph.co.uk>

Good morning Vandagraph team,

 

I’m Josh the lead engineer maintaining the diving equipment in Australia for the commonwealth of Australia a separate entity from JFD UK. We recently received a batch of O2 sensors o
cables which are stiff and feel like they are going to snap, there is also corrosion on the back of the sensor and maybe on the front as per the attached images. We’ve also had a few sen
you ever experienced or witnessed this before?

 

 

 

 

 

Thanks,

Josh

 

Josh Powell​ Dive and Hyperbaric Lead Engineer
Josh.Powell@jfdglobal.com  
 
JFD
Office: +61 (0)2 9545 3500 Fax: +61 (0)2 9545 3600
 
Unit 13, 21‑25 Monro Avenue, Kirrawee, Sydney, NSW 2232
Australia
jfdglobal.com
 

 

Follow us on: 
 

           

 
In the spirit of reconciliation, JFD Australia acknowledges the Traditional Custodians of country throughout Australia and their connections to land, sea and community. 
​We pay our respect to their Elders past and present and extend that respect to all Aboriginal and Torres Strait Islander peoples today.
 
 
 

 

JFD is the trading name of JFD Australia Pty Ltd. Registered in Australia, No: ABN 64 131 962 439 with Registered office: Level 1, 38 Station Street, Subiaco, WA 6008, Australia 

This email and any attachments are confidential and may contain proprietary information, some of which may be legally privileged. It is intended solely for the use of the individual or ent
​not the intended recipient, please notify the author immediately by replying to this email, and then delete all copies of the e‑mail from your system. If you are not the intended recipient yo
​copy, print or rely on this email 
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Ryan Swaine <ryan.swaine@vandagraphst.com> 5 October 2023 at 11:31
Draft To: Josh Powell <Josh.Powell@jfdglobal.com>

Hi Josh

I am sorry to hear that you have had some problems with the sensors. 

I have opened a returns file for the faulty sensors, please can you send them to us and add the following reference to the parcel: SRS68593

Ryan Swaine
VANDAGRAPH SENSOR TECHNOLOGIES
http://www.vandagraphst.com
Email ryan.swaine@vandagraphst.com
Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

[Quoted text hidden]
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