


Service Repair Sheet SRS68579

Contact Name

Company/ Hospital Name

Department
Position

Direct Phone
General Phone
Opera Account
Emalil

Order Number
Date Received
Booked in By
Main Company
Type Return

Notes 20/Sep/2023 Janine Gill

20/Sep/2023 Janine Gill

Emailed customer with instructions to send in

25/5ep/2023 Robert Connor
Received 1 x DB3 s/n M0004278, with battery and patient lead.

Roger Thomas

Neath Port Talbot Hospital
MEMS Department
MEMS Engineer

01639862300
00012163

25/5ep/2023
Robert Connor
Viamed

Quote

VIAMEDclean

Goods In Only

Decontamination
certificate provided E]
by customer

Cleaned by Viamed,
if no deciaration certificate
from customer

Signed:
Date:

Goods Out Only
Cleaned by Viamed before
returning to customer
Signed:
Date:

_ ™)
Ready For quote i C{‘&f‘\ S C 4%
Repair Complete Signed
SRN Equipment Stock Ref | Serial Number | Warranty
SRN36045 | Microstim DB3 | 2510000 | M0004278 O
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Returns/Despatch Form
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To VIAMED From ROGER THOMAS
Address Viamed Limited, Address Neath and Port Talbot
| 15 Station Road, Hospital, EBME Dept,
Keighley, Baglan Way,
West Yorkshire. Port Talbot.
Post Code BD20 /DT Post Code SA12 7BX
Your Ref DB3 R 01639 862121
/B rnger.thﬂmasz@wales.nhs.uk
Date 20 Sep 2023 Job No 30321221
1| User Depariment 1Nealre Quantity Shipped 1
' Method of Shipping Post ¥ in Persor | | Coumer L]
RMA No. (or equivaient] NamaeCouner
Manufacturer Viamed | Mode: DE3
Equipment Type Supramaximai Nerve Stimulator
Serial Number(s) MO0004278
Accessories Red and Black Leads
Reason for Returnf[iespatch
Broken Knob, Also needs checking over
Further Comm entlinstructiﬂn
21/04/2021 Page 1 of 2 2015/REV 003 F8.5-6k

A-ig




05/10/2023, 08:45 SRN Customer Repairs

J & & & @ £ 4 Catherine Spence Required Readlng 1 Cai!s 51 Issues 36 Unread
34 |so Tasks | My Requests 18.00°C v Search ANES
SN FuII
7| lopEra {| SR
DATA || &8

iCID2963 Opera 00012163 Type:NHS
Hospital End User

Neath Port TalbOt Neath Port Talbot Hospital Baglan Way,
Port Talbot, , SA12 7BX, UK

Hospita| Tel 01639862000 GBP End User (0001)
© Log Call || Add Issue ]

Credit 30 Days after date of invoice Credit

Limit 0.00GBP
& Account || # Main |~ Account Memos || 4l Sales ¥ Stock || © Cust./Supp. Returns || + Service
Home Details History || References Visits
L © Distributor Agreements || & Documents || L® Linked || © Regulatory Agreements
Files Issues

Use :0001 GBP End User

Repair SRS68579 Values in Pounds @ €1: ©1.00

SRN36045|(Microstim DB3 (2510000
Parts Required|Reference||Quantity||Unit Cost |[Total Line
2540010 |1 £60.00 £60.00
| Parts Cost|| £60.00

Page updated, TRipple check prices to price
In intrastats main search

CHECK PRICES BEFORE SENDING QUOTE

Quote Sent |

Hi‘tps:mmw.umsecure.me,ukr’fintraneﬂdatabases!re;zair&fquategeneraturz.php?ZF1 &vui=6&user=Catherine Spence&idp=raBfl. NBwnaW\V/w&<iih



