Service Repair Sheet SRS68565

Contact Name

Company/ Hospital Name

Department
Position

Direct Phone
General Phone
Opera Account
Email

Order Number
Date Recelved
Booked In By
Main Company
Type Return

Notes 07/Sep/2023 Janine Gill

07/Sep/2023 Janine Gilll

Sent SRS number to customer

21/Sep/2023 Janine Gill

Ross Bowden
Cardiff and Vale UHB

02921845673
029 2090 3794
00000092

Ross.Bowden@wales.nhs.uk

25/S5ep/2023
Robert Connor
Viamed

Quote

VIAMEDclean

Goods In Only
Decontaminatio
certificate p{?ge{
by customer

||

Cleaned by Viamed,
if no deciaration certficate
from customier

Signed:
Date:

||

Goods Out Only

Cleaned by Viamed before
returning to customer
Signed:
Date:

The customer emailed to say they are sending the device and attached paperwark to email
25/Sep/2023 Robert Connor
Received 1 x V1000 s/n PR02450A13, with 8 x AA battery, grey silicone cover, instruction manual, and blue fabric carry
case. For service/calibration.

Ready For quote

Repair Complete Signed

CCroon 219 2%

SRN Equipment

Stock Ref | Serial Number

Warranty

SRN36047 | Foetal Simulator | 1410000 | PR02450A13

x E<0



Print date 21/09/2023 11:19:56

Dispatch note - External service

Work Order no.  23-26779 Supplier VIAMED
Order date 20/09/2023 Address 15 STATION ROAD, CROSS HILLS
Our reference BD20 7DT KEIGHLEY
Contact person ROSS BOWDEN Your reference SRS68565
Phone 02921745678 Phone 01535 634542
Fax Fax
Mobile phone Package no
Email ROSS.BOWDEN@WALES.N Type of service Returned to Manufacturer
| HS.UK

, 2 . e J = e
Eq. no. B134035 Serial no PR0O2450A13
Device type SIMULATOR
Brand VIAMED
Model V1000 FETAL HEART
Owner 6895 CLINICAL ENGINEERING TECHNICAL SERVICES ; CLINICAL DIAGNOSTICS

8 THERAPEUTICS ; CARDIFF AND VALE UHB

Location QOCNW CLINICAL ENGINEERING LABORATORY ; ; 20 FIELD WAY

_ . " _ _ ¥ ——_—___/’__
Message

REQUEST FOR QUOTE FOR SERVICE/CALIBRATION. PLEASE SEND QUOTE TO
ROSS.BOWDEN@WALES.NHS.UK

Return date Signature

Returned equipment should be setup from both a security and functional perspective, so that the equipment can be
set directly into use without any further measures. A complete report detailing discovered faults, performed measures,
changed components, measured values and performed functional controls and safety tests should be attached.
These protocols do not release the supplier from the responsibility if a functional fault would appear that could
jeopardize the safety of the staff or patients.

The goods are to be returned to the address below

Invoice address  Finance Department Delivery address Clinical Engineering

University Hospital of Wales 20 Field Way

Heath Park Heath, Cardiff

Cardiff CF14 4HY

CF14 4XW
- = e . - TeTR—
Signature




27/09/2023, 13:09

28 ISO Tasks 19.00 °C

SRN Customer Repairs

| &4 Catherine Spence Required Readlng 1 Cal!s 41 Issues 23 Unread

EH |:u||

9 [OPERA || |

ABY .

Cardiff and
Vale UHB

#CID7699 Opera 00000092 Type:NHS Hospltal End

User

Cardiff and Vale UHB (712066) Clinical

=ngineering,

20 Field Way, Cardiff, , CF14 4HY, UK
Tel 029 2090 3794 GBP End User (0001)

© Log Call || Add Issue
Credit Limit 0.00GBP
| @ Account || # Main || *~ Account Memos || il Sales || ¥ Stock || © Cust./Supp. Returns || % Service
E Home Details History || References Visits
- © Distributor Agreements || « Documents || [¢ Linked | @ Regulatory Agreements
Files lssues
Use :0001 GBP End User
Repair SRS68565 Values in Pounds @ ©1: €1.00
SRN36047||Foetal Simulator||1410000
Parts Required (|Reference|Quantity||{Unit Cost |[Total Line
1480001 || £50.00; £50.00
| Parts Cost| £50.00

Page updated, TRipple check prices to price
In intrastats main search

https.//www.vmsecure.me.uk//intranet/databases/repairs/quotegenerator2.php?7zz=1&vui=6&user=Catherine Spence&idp=raBfLN6wpoWVw&sub...

CHECK PRICES BEFORE SENDING QUOTE

Quote Sent

1/1



