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Janine Gill <viamed.janine.gill@gmail.com>

Fwd: Faulty Microstim DB3
Main Account <office@viamed.co.uk> 20 September 2023 at 10:59
To: Janine Gill <janine.gill@vmsecure.me.uk>

---------- Forwarded message ---------
From: Roger Thomas (Swansea Bay UHB - EBME) <Roger.Thomas2@wales.nhs.uk>
Date: Wed, 20 Sept 2023 at 10:59
Subject: Faulty Microstim DB3
To: orders@viamed.co.uk <orders@viamed.co.uk>

Good morning Janine,

 

Nice talking with you this morning,

 

I have a faulty knob on our Microstim DB3, would you be able to send me the correct information so I can return this
unit to you for a fixed price repair please.

 

Kind regards

 

Roger

 

Roger Thomas

Senior Clinical Technologist

MEMS Department

Swansea Bay University Health Board

Neath and Port Talbot Hospital

Baglan Way,

Port Talbot.

SA12 7BX

 

Telephone Number:  01639 862300 / 01639 862121

Email: roger.thomas2@wales.nhs.uk

 

Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd
hyn yn arwain et oedi.

We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and
this will not lead to a delay.
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Mae'r neges hon yn gyfrinachol. Os nad chi yw derbynnydd bwriadedig y neges, rhowch wybod i'r anfonwr ar unwaith.
Dylai unrhyw un o'r datganiadau neu'r sylwadau a wneir uchod gael eu hystyried fel rhai personal ac nid o reidrwydd
yn fhai a wneir gan y Bwrdd Iechyd, na chan unrhyw ran gyfansoddol o'r Bwrdd Iechyd neu gorff cysylltiedig. Dylech
fod yn ymwybodol, o dan delerau Deddf Rhyddid Gwybodaeth 2000, y gallai fod yn ofynnol i'r Bwrdd Iechyd gyhoeddi
cynnwys unrhyw e-byst neu ohebiaeth a dderbynnir.

This message is confidential. If you are not the intended recipient of the message, then please notify the sender
immediately. Any of the statements or comments made above should be regarded as personal and not necessarily
those of the Health Board, any constituent part or connected body. Please be aware that under the terms of the
Freedom of information Act 2000, the Health Board may be required to make public the content of any email received.


