Training Feedback Form
	Training Course Completed: 
VM-2160 SMARTsat Pulse Oximeter and SMARTsat OEM Boards Introduction


	Date:
	Time/Length:
	Trainer: Catrin Hollings


	Content
	
	Yes
	No
	Unsure

	Was the course content presented in a logical manner?
	
	
	

	Was the course content and material complete and comprehensive?
	
	
	

	Will this information be useful to you in your job role?
	
	
	

	Relevance
	
	Yes
	No
	Unsure

	Do you feel you now have a better understanding of the product/procedure/training area*?
	
	
	

	Did the course challenge your thinking and understanding of the product/procedure/training area*?
	
	
	

	Do you feel the training is beneficial to your team?
	
	
	

	Trainer
	
	Yes
	No
	Unsure

	Did the trainer communicate and explain the material clearly?
	
	
	

	Did you feel the instructor was knowledgeable in the area covered?
	
	
	

	Did the trainer encourage discussions and questions?
	
	
	

	Comments
	
	
	
	

	Do you require any further training in this area?
	
	
	

	If so, what would you like this training to cover?


	Further comments:


	Name:

	Date:

	*Please delete as applicable


VM-2160 SMARTsat Pulse Oximeter and SMARTsat OEM Boards Introduction Competency Questions
1. What is pulse oximetry?
……………………………………………………………………………………………………………...………………
……………………………………………………………………………………………………………...………………
2. What are the different types of pulse oximetry available for hospitals? 
Include an applicable sample part number.
· ……………………………………………………………………………………………………………………
· ………...………………………………………………………………………………………….………………

3. How many hours of trending data does a VM-2160 SMARTsat store?
……………………………………………………………………………………………………………...………………
4. What sensors options are available when purchasing the VM-2160? 
Please note if it would be included free of charge or chargeable.
· ……………………………………………………………………………………………………………………
· ………...………………………………………………………………………………………….………………
· ………...………………………………………………………………………………………….………………
· ………...………………………………………………………………………………………….………………
· ………...………………………………………………………………………………………….………………
· ………...………………………………………………………………………………………….………………
· ………...………………………………………………………………………………………….………………

5. If a customer calls requesting an Adult Silicone Finger for the VM-2160 and have previously purchased 0014750, what item would you suggest?
………………………………………………………………………………………………………………………………
6. What are the advantages of the VM-2160 SMARTsat?
………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………

7. What OEM SMARTsat boards are currently available?
· ……………………………………………………………………………………………………………………
· ………...………………………………………………………………………………………….………………
· ………...………………………………………………………………………………………….………………
· ………...………………………………………………………………………………………….………………

8. Who deals with OEM enquiries?
……………………………………………………………………………………………………………………….……
