Service Repair Sheet SRS68431 o O \

™= /
Contact Name Lisa Vickers {\U{
Company/ Hospital Name Medivent Ltd (Euro)_f’/;_ -
Department | JC. OOHE. -
Position QQMO G?
Direct Phone 016280338 oo R\ FOf
General Phone 0035316280338 Ol o SENS =
Opera Account 00007374 S| SE>
Email info@medivent.ie -
Order Number 7516 Cotixned On- LIS
Date Received 14/Dec/2022 as req}fb}ﬁd -
Booked in By Robert Connor
Main Company Viamed ® O (-
7{_
. Type Return Repair )05 l

.

Notes 12/Dec/2022 Kate Griffiths

12/Dec/2022 Kate Griffiths

To return 2 x VM-2500 S, s/n: A171116004 and A1809150028. Have asked if A171116004 has a digit short and asked wi
is wrong with them.

12/Dec/2022 Kate Griffiths

UPDATE: s/n should be A1711160004

12/Dec/2022 Kate Griffiths

UPDATE: “both are reading low ETCo2, one displays malfunction on the screen
14/Dec/2022 Robert Connor

Received 2 x VM-2500-S s/n A1711160004, A1809150028, with 8 x AA battery.
A1711160004 has a broken power connector, pins intact but plastic keyway is half missing.
20/Dec/2022 Catherine Spence

quote sent

23/Dec/2022 Catherine Spence

RMA request sent to supplier Box 899

02/Jan/2023 Catherine Spence
ond quote accepted given back to engineer to repair before sending back to supplier for c02 checking

17/Jan/2023 Catherine Spence

with supplier

24/Jan/2023 Catherine Spence

Requested update from supplier by email.

27/Jan/2023 Catherine Spence

Received quote from supplier passed to office to advise an increase cost to the order
03/Feb/2023 Catherine Spence

Customer has requested a new quote for one of the units, this has been passed to the office to generate
14/Feb/2023 Catherine Spence

with supplier waiting on approval from customer

15/Feb/2023 Janine Gill

PO 7516 RECIEVED

16/Feb/2023 Catherine Spence

Sent email to supplier with the go ahead of S/N A1809150028

24/Feb/2023 Catherine Spence

with supplier

27/Feb/2023 Catherine Spence

Requested update on A1809150028 from supplier by email today as we gave the go ahead on 16/02/2023. A17111600«
sl on hold with customer

08/Mar/2023 Catherine Spence

one unit being returned from supplier repaired

10/ Mar/2023 Catherine Spence

~=ccad 1nit o/n A1RN9150028 hack to enaineer to test before returning to customer



ffine Spence
and report to MG to fill out

023 Catherine Spence

Came in on SRS68347

Move SRN35557 From SRS68347 To SRS68431

29/Mar/2023 Catherine Spence

This has been split from SRS68347 , still on hold at supplier, waiting on customer

11/Apr/2023 Catherine Spence
Unit still with supplier waiting on customer to confirm if they wish to proceed with repair

Ready For quote .

Repair Complete Signed

. T ﬂ B — y

Equipment | Stock Ref | Serial Number

Warranty

VIAMEDclean

Goods In Only
Decontamination
certificate provided
by customer

Cleaned by Viamed, _

if no declaration certificate :I
from customer

Signed:
Date:

Capnograph | 4410520 | A1711160004

SRN35557

Goods Out Only

Cleaned by Viamed before
returning to customer
Signed:
Date:




‘I"‘T:

vAT: GB287389593
EROI GB287389593000
Viamed Ltd

Viamed Limited,

Repairs Team

15 Station Road, Cross Hills,
Keighley, West Yorkshire,
BD207DT

44 (0) 1535634542

VAT

‘ 4883758C
Number:
EROI: I[EAR83758C
Date : 12th December 2022

Prepared Lisa Vickers
Contact No 01 628 0338

Email : info@medivent.ie
Company

Registration 137688

number:

Temporary export for repair and return.
Value for customs purpose only

2x VM-2500-S Capnograph

S/n: A171116004 and A1809150028

Returns Rer:
SRS68347
Commodity Code: 90266208000

Weight and Dims of each:

1kg — 30 x 8 x 22cm

Value for commercial purpose only €£300.00each

Country of Origin: UK
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