Training Feedback Form
	Training Course Completed: Introduction to Radiant Warmers Training


	Date:
	Time/Length:
	Trainer:


	Content
	
	Yes
	No
	Unsure

	Was the course content presented in a logical manner?
	
	
	

	Was the course content and material complete and comprehensive?
	
	
	

	Will this information be useful to you in your job role?
	
	
	

	Relevance
	
	Yes
	No
	Unsure

	Do you feel you now have a better understanding of the product/procedure/training area*?
	
	
	

	Did the course challenge your thinking and understanding of the product/procedure/training area*?
	
	
	

	Do you feel the training is beneficial to your team?
	
	
	

	Trainer
	
	Yes
	No
	Unsure

	Did the trainer communicate and explain the material clearly?
	
	
	

	Did you feel the instructor was knowledgeable in the area covered?
	
	
	

	Did the trainer encourage discussions and questions?
	
	
	

	Comments
	
	
	
	

	Do you require any further training in this area?
	
	
	

	If so, what would you like this training to cover?


	Further comments:


	Name:

	Date:

	*Please delete as applicable


Introduction to Radiant Warmers Training Competency Questions
Please use your PCs as reference
1. What departments can a radiant warmer be used in?
·  ……………………………………………………………………………
·  ……………………………………………………………………………
·  ……………………………………………………………………………
·  ……………………………………………………………………………
·  ……………………………………………………………………………
·  ……………………………………………………………………………
2. What is a brief description of a Radiant Warmers?
……………………………………………………………………………………………………………...
……………………………………………………………………………………………………………...
3. What types of mounting options are available?
·  ……………………………………………………………………………
·  ……………………………………………………………………………
·  ……………………………………………………………………………
·  ……………………………………………………………………………
·  ……………………………………………………………………………
4. If a customer requested a replacement mounting arm for 0310302, which part number would you supply?
……………………………………………………………………………………………………………...
5. What is the GBP End User price of a replacement LED light?
……………………………………………………………………………………………………………...
6. Do we offer installation and servicing on the Ceratherm 600-3 Radiant Warmers?
…………………………………………………………………………………………………
7. When does the ISO 13485:2016 certificate expire?
……………………………………………………………………………………………………………...
8. What is the range for the fixing height of the Ceratherm 600-3 radiant warmer above the treatment surface?
……………………………………………………………………………………………………………...
9. Are the Radiant Warmers allowed to be sold in the EU?
……………………………………………………………………………………………………………...
