Service Repair Sheet SRS68498
Contact Name

Company/ Hospital Name
Department

Position

Direct Phone

General Phone

Opera Account

Email

Order Number

Date Received

Booked in By

Main Company

Type Return

Notes 26/Jun/2023 Janine Gill
26/Jun/2023 Janine Gill

Emailed customer with SRS number and instructions on sending the device back to us.

Jake Sales

Kings College Hospital (use this o

02032991607

00002990
jake.sales@nhs.net

05/Jul/2023
Robert Connor
Viamed

Quote

MaxQ2 ME with a faulty screen, the serial number is GK17799001.

05/Jul/2023 Robert Connor

VIAMEDclean

Goods In Only
Decontamination
certificate provided
by customer

—_—

Cleaned by Viamed,

if no declaration certificate P
frorm customer

Signed: R

Date: 57?/1 >

Goods Out Only

Cleaned by Viamed before
returning to customer

Signed:

Date:

Received 1 x MAXO2 ME s/n GK17799001, coiled cable s/n 1875422, MAX550E s/n HH65699192, with 4 x AA battery.

Ready For quote

Repair Complete Signed ({ ﬁﬁ’f’_c M - 2
SRN Equipment Stock Ref | Serial Number | Warranty
SRN35870 | Oxygen Monitor 0111263 | GK17799001 Yes D ,H»@?
e A
SRN35871 | Oxygen Monitor Cable | 0131700 | Tracking10 -+ Uﬁkf(f_f -
SRN35872 | Oxygen Sensor 0110452 | HHE5699192 | Yes
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COMPANY:  MAXTEC - Viamed Ltd MBS Truss
Viam EAL-i —emETmes 1 Wetics Smeee=mre £ Fpeses
ik 5 T L - w: I . —_— ;
. 15 Station Roa Crace Buwic
ADDRESS: 15 Station Road OB TS
(ross HJS LONDION SE5 X
(Ei thi ey
BD20 7DT Tek 000 3099 3534
DATE: 26/06/2023 TEL: +44 (0)1535 634542 FAX-
Dear Sir or Madam,
Please find enclosed the following equipment: - Returns Number: SRS68498
DESCRIPTION: OXYGEN }IONITQR
Model: MaxO2 ME Serial No: GK17799001 |
| ID Code: 77-1023 Call Nec 291559 MTO: jfsis sslesanic net

PROBLEM: Screes faalny

comments: rer: SRS68498

We would be grateful if you could:-

| Provide an estimate for its repair: EMAIL TGO~ - i N/A —
lake.sales@nhs.net

Repair it against our official order N/A

Repair it under warranty YES

ORDER No: REQUISITION No:

Yours sincerely,

Engel Bejarin
e.bejarin(@nhs.net

ALL EQUIPMENT TO BE RETURNED TO THE ADDRESS BELOW

Medical Engineering & Physics — MEMS
Faraday Building

124-126 Denmark Hill

LONDON

SES5 8RX

Tel: Direct Line 020 3299 3538
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King’s College Hospital

COMPANY- MAXTEC - Viamed Lid

NS Truse
Viamed lid —erarmen F Wt Sreme—my £ Freses
(R e oy By
: |5 Station Road T
ADDRESS: _ . 5 o2 I2 7 e Sl
_ross =is LONDION 555 X
Keighley
BD20 7DT Tek 000 3292 355
DATE: 26/06/2023 TEL: +44 (0)1535 634542 FAX:
Dear Sir or Madam,
Please find enclosed the following equipment: -~ Returns Number: SRE68498
DESCRIPTION: OXYGEN MONITOR
Model: MaxO2 ME Serial No: GK177835001
| ID Code: 77-1023 Call Nec 291539 MTO: faks sslesaxie nest
- PROBLEM: Screes fanlny
comMenTs: Rer:  SRS68498 |
We would be grateful if you could:-
— | Provide an estimate for-its repair: EVIAIEL TO- - T v/ .
Jake.sales@nhs.net
Repair it against our official order N/A
Repair it under warranty YES
ORDER No: REQUISITION No:

Yours sincerely,

Engel Bejarin
e.bejarin@nhs.net

ALL EQUIPMENT TO BE RETURNED TO THE ADDRESS BELOW

Medical Engineering & Physics — MEMS
Faraday Building

124-126 Denmark Hill

LONDON

SES 8RX

Tel: Direct Line 020 3299 3538
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Service Repair Sheet 68498

Contact Name Jake Sales

Company/ Hospital Name Kings College Hospital (use this one)
Direct Phone 02032991607

Opera Account 00002990

Email jake.sales@nhs.net

Date Received 05/Jul/2023

Booked in By Robert Connor

——__—_H“—__

Repair Ref S/N Equipment Type | Under Warranty
SRN35870 0111263 GK17799001 Oxygen Monitor

Time :0 Hour(s)
Parts Replaced

Qty: 1 0111263

Replaced under warranty with MAXO2ME Monitor S/N HJ80299023 that includes Sensor Cable barcode 2112240.

_ T —————
Repair Ref S/N Equipment Type

SRN35871 0131700 Tracking10 Oxygen Monitor Cable

Time :0 Hour(s)

Replaced under warranty with MAXO2ME Monitor S/N HJ80299023 that includes Sensor Cable barcode 2112240.

. Y N T
Repair Ref S/N Equipment Type Under Warranty

SRN35872 0110452 HH65699192 Oxygen Sensor No Fault Found
Time :0 Hour(s)

No fault found.




