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Viamed Labour Rates and Charges

Standard labour rate per hour £90.00+VAT
Travelling time per hour, including mileage* £90.00+VAT
Overnight stopover rate (equivalent to 1h travelling) £90.00+VAT per night
Waiting time per hour £90.00+VAT 
Postage & Packing  £12.00+VAT per package
Parts will be charged at list price

All prices exclude VAT.

*Concerning travelling expenses: Travelling expenses are calculated using an estimated time, 
rounded up to the nearest 15-minute interval, for the total round-trip from Viamed's offices to the 
hospital (or location of equipment to be serviced) and back again, using route-planning software.

Should equipment not be made available at the appointed time and Viamed’s service 
representative is required to wait, waiting time may be charged at the rate detailed above.

Should equipment not be made available at the appointed time and Viamed’s service 
representative is required to make a return visit, travelling and waiting times will be charged for 
each service visit.

Wherever possible, if more than one day is required for the on-site service, Viamed’s engineer 
will stay in the local area to minimize travelling expenses and maximize time on-site. When this 
occurs, Viamed charge for an overnight stopover, which is charged at the equivalent of 1h 
travelling.

Unless agreed in writing, any stated charges, labour rates, prices and quotations are subject to 
30-days notice. Please contact Viamed for a written quotation.
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