Service Repair Sheet SRS63467 Date Promised to Return: 16 May 2023

Contact Name Gary Harvey

Company/ Hospital Name ~ James Paget University Hospitals| \,ianieDclean
Department Medical Engineering Department| .__ ... Qiily
Position Medical Engineer Technician Decontamination

Direct Phone 01493452468 wivitml,
General Phone 01493452452 Cleaned by Viamed.
Opera Account 00001910 e o S L V]
Email gary.harvey@)jpaget.nhs.uk b ﬂ,-gfm
Order Number

Date Received 17/May/2023 Goods Out Only
Booked in By Robert Connor .
Main Company Viamed Eiggacl;

Type Return Quote |

Notes 15/May/2023 Kate Griffiths

15/May/2023 Kate Griffiths

Faulty VM-2500-S, s/n: A1608160001. Display says device defective

16/May/2023 Kate Griffiths

Gary rang today to ask turnaround time, | estimated a week after receipt but pointed out we do not know what is wrong with
it. | have said it would mark this repair as URGENT.

17/May/2023 Robert Connor

Received 1 x VM-2500-S s/n A1608160001, with li-poly battery and silicone cover.

Ready For quote CC?(@EJ’\ 155 S 15
Repair Complete Signed CCreen 25523
SRN Equipment | Stock Ref | Serial Number | Warranty

SRN35797 | Capnograph | 4410520 | A1608160001 P

pancoco @ ES0por . 05 = 45




S=rwc= ==par Sheel 68467
_or=o Name

_omcany Hospital Name
_=T=ent

—SoShon

Gary Harvey

James Paget University Hospitals NHS Foundation Trust
Medical Engineering Department

Medical Engineer Technician

_r=c Phone 01493452468

S=rerz Phone 01493452452

_oer= Account 00001910

== gary.harvey@jpaget.nhs.uk

—roer Number RGPEPD36611

—=t= Received 17/May/2023

=Sook=d in By Robert Connor

S=pair Ref S/N Equipment Type

S=N35787 4410520 A1608160001 Capnograph Complete - Repaired

=z=r:s Replaced

Time :0.5 Hour(s)

Qty: 0.5 4440000

“== Czpnograph VM2500-S has been repaired. The Chip-Ox PCB has been repositioned.
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