Service Repair Sheet SRS68467 Date Promised to Return: 16 May 2023
Contact Name | Gary Harvey
Company/ Hospital Name Jame:s Paget_Umv’ersny Hospitals VIAMEDclean
Department Medical Engineering Department| .. . 5.

o . . s y
Position Medical Engineer Technician Decontamination
Direct Phone 01493452468 ¥
General Phone 01493452452 Cleaned by Viamed,
Opera Account 00001910 i sl “**E”'f;ia; V]
Email gary.harvey@jpaget.nhs.uk N oY &
Order Number
Date Received 17/May/2023 Goods Out Only
Booked in By Robert Connor sl B
Main Company Viamed Higined:
Type Return Quote '

Notes 15/May/2023 Kate Griffiths

15/May/2023 Kate Griffiths

Faulty VM-2500-S, s/n: A1608160001. Display says device defective

16/May/2023 Kate Griffiths

Gary rang today to ask turnaround time, | estimated a week after receipt but pointed out we do not know what is wrong with
it. | have said it would mark this repair as URGENT.

17/May/2023 Robert Connor

Received 1 x VM-2500-S s/n A1608160001, with li-poly battery and silicone cover.

Ready For quote CCreen 18585273

Repair Complete Signea

SRN Equipment | Stock Ref | Serial Number | Warranty
SRN35797 | Capnograph | 4410520 | A1608160001 N
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YOUR REF: SRS68467

James Paget

University Hospitals
NHS Foundation Trust

Medical Engineering Department
Lowestoft Road

Gorleston

Great Yarmouth

NORFOLK
NR31 6LA

Direct Dial: 01493 452468
Direct Fax: 01493 452034

E mail; gary.harvey@);

paget.nhs.uk

WWW,

[paget.nhs.uk

15 May 2023

Please find enclosed 1 x VM-2500-S, for repair. Serial number; A
1608160001. Fault is; Displays ‘Defective Device’

Gary Harvey
Medical Engineering Technician
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#| &) Catherine Spence Required Reading 1 Calls 31 Issues 23 Unread
AGU‘JE Users 2200 uC

20 1SO Tasks

Select Currency

Pounds| Euros| Usd

Repair SRS68467 Values in Pounds @ ©1: ©1.00

SRN35797||Capnograph 14410520
Parts Required||Reference||Quantity||Unit Cost |[Total Line
4440000 0.5 ©90.00| €©45.00
Parts Cost| €45.00

CHECK PRICES BEFORE SENDING QUOTE

https://www.vmsecure.me.uk//intranet/databases/repairs/quotegenerator2.php?zz=1&vui=6&user=Catherine Spence&idp=raBfL NewpoWVwé&sub...
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