17/04/2023, 09:08 Gmail - RE: Order Part Number: 0110040

M Gma” Sophie Lines <viamed.sophie.lines@gmail.com>

RE: Order Part Number: 0110040

1 message
Darren Lucky <Darren@fortanach.co.uk> Tue, Apr 11, 2023 at 1:34 PM

To: "sophie.lines@viamed.co.uk" <sophie.lines@viamed.co.uk>

Hi Sophie,
I hope this finds you all safe, well and you had a great bank holiday.

I am so sorry for not replying to your last email and apologises again for any inconvenience caused but at the moment we do not
require the Sensors.

Thank you again for your help.

Have a great day.

Stay Safe.

Best Regards,

Darren.

Darren Lucky

Equipment Support Manager
Fortanach Services Ltd.
Landline: 01793 987440
Mobile: 07910345377

Email: service@fortanach.co.uk

Fortanach

Serwvices

Fortanach Services Limited- Company Reg. 12609002. VAT No. GB 349 8697 25

All Deliveries to:

Fortanach Services Ltd

Office 21

Bowman House Business Centre

Bowman Court
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Whitehill Lane

Royal Wootton Bassett
Wiltshire

SN4 7DB

Any views or opinions presented in this email belong solely to their author and do not necessarily represent those of the
Company. Employees of the Company are expressly required not to make defamatory statements and not to infringe or
authorize any infringement of copyright or any legal right by email communication. Any such communication is contrary to
company policy and outside the scope of the employment of the individual concerned. The company will not accept any
liability in respect of such communications and employee responsible will be personally liable for any damages or other
liabilities arising.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Sophie Lines
Sent: Wednesday, March 8, 2023 10:47 AM

To: Darren Lucky <Darren@fortanach.co.uk>

Subject: Re: Order Part Number: 0110040

Hi Darren,

| am just following up on the below emails to see whether there has been any update?
Kind regards

Sophie Lines

Please note: My working days are Monday, Tuesday and Friday

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office
will be answered, but please continue to use email where possible.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44
(0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, Jan 31, 2023 at 3:55 PM Sophie Lines <sophie.lines@viamed.co.uk> wrote:
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Hi Darren,

Thank you for your reply - of course, that is fine, | will make a note on the Proforma to leave it open for now.

Hope to hear from you soon.

Kind regards

Sophie Lines

Please note: My working days are Monday, Tuesday and Friday

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office
will be answered, but please continue to use email where possible.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44
(0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, Jan 31, 2023 at 10:08 AM Darren Lucky <Darren@fortanach.co.uk> wrote:

Hi Sophie,

I hope this finds you all safe and well.

Thank you for your email and apologises for my delayed response.

Would it be possible to keep this open for a little while longer? I do have a requirement for the Sensors I’'m just waiting for
confirmation on my end.

Thanks and I look forward to hearing from you.

Have a great day.
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Stay Safe.

Best Regards,

Darren.

Darren Lucky

Equipment Support Manager
Fortanach Services Ltd.
Landline: 01793 987440
Mobile: 07910345377

Email: service@fortanach.co.uk

Fortanach

Serwvices

Fortanach Services Limited- Company Reg. 12609002. VAT No. GB 349 8697 25

All Deliveries to:

Fortanach Services Ltd

Office 21

Bowman House Business Centre
Bowman Court

Whitehill Lane

Royal Wootton Bassett
Wiltshire

SN4 7DB

Any views or opinions presented in this email belong solely to their author and do not necessarily represent those of the
Company. Employees of the Company are expressly required not to make defamatory statements and not to infringe or
authorize any infringement of copyright or any legal right by email communication. Any such communication is
contrary to company policy and outside the scope of the employment of the individual concerned. The company will not
accept any liability in respect of such communications and employee responsible will be personally liable for any
damages or other liabilities arising.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Sophie Lines
Sent: 30 January 2023 12:58

To: Darren Lucky <Darren@fortanach.co.uk>

Subject: Fwd: Order Part Number: 0110040

Hi Darren,
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| am just following up on our emails below - please can you let me know if the R-30V's are still of interest to you?
If you do not wish to proceed, please let me know and | will delete this Proforma from our system.

Kind regards
Sophie Lines
Please note: My working days are Monday, Tuesday and Friday

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main
office will be answered, but please continue to use email where possible.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited
and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call
+44 (0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

---------- Forwarded message ---------

From: Sophie Lines <sophie.lines@viamed.co.uk>
Date: Tue, Jan 17, 2023 at 2:41 PM

Subject: Re: Order Part Number: 0110040

To: <Darren@fortanach.co.uk>

Dear Darren,

Thank you for your order. Please find attached a Proforma Invoice for 5x R-30V Oxygen Sensors as requested -
please can you check this document and let me know if any changes are required?

As you have not completed an order with us before, we would require payment before the goods are dispatched.
Payment can be made via bank transfer (details can be found on the Proforma Invoice) or card payment.

If you require any further information please do not hesitate to contact us.
Kind regards

Sophie Lines

Please note: My working days are Monday, Tuesday and Friday

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main
office will be answered, but please continue to use email where possible.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk
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Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582
Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd
Company registered in England, No. 01291765.
E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited
and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call
+44 (0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, Jan 17, 2023 at 12:32 PM Main Account <office@viamed.co.uk> wrote:

---------- Forwarded message ---------

From: Darren Lucky <Darren@fortanach.co.uk>
Date: Tue, 17 Jan 2023 at 12:31

Subject: Order Part Number: 0110040

To: orders@viamed.co.uk <orders@viamed.co.uk>

I hope this finds you all safe and well.

Please find attached Purchase Order 10000224 for the item below. Can you please let me know the process from here?

Part Number: 0110040
Model Number: R-30V
Product name : R-30V Oxygen Sensor

Quantity: 5

Thanks and I look forward to hearing from you.

Have a great day.

Stay Safe.

Best Regards,

Darren.
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Darren Lucky

Equipment Support Manager
Fortanach Services Ltd.
Landline: 01793 987440
Mobile: 07910345377

Email: service@fortanach.co.uk

Fortanach

Services

Fortanach Services Limited- Company Reg. 12609002. VAT No. GB 349 8697 25

All Deliveries to:

Fortanach Services Ltd

Office 21

Bowman House Business Centre
Bowman Court

Whitehill Lane

Royal Wootton Bassett
Wiltshire

SN4 7DB

Any views or opinions presented in this email belong solely to their author and do not necessarily represent those of
the Company. Employees of the Company are expressly required not to make defamatory statements and not to
infringe or authorize any infringement of copyright or any legal right by email communication. Any such
communication is contrary to company policy and outside the scope of the employment of the individual concerned.
The company will not accept any liability in respect of such communications and employee responsible will be
personally liable for any damages or other liabilities arising.
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