29/03/2023, 14:25 Gmail - Re: URGENT ENQUIRY

M Gma” Sophie Lines <viamed.sophie.lines@gmail.com>

Re: URGENT ENQUIRY

1 message

Sophie Lines <sophie.lines@viamed.co.uk> Wed, Mar 29, 2023 at 2:23 PM

Reply-To: sophie.lines@viamed.co.uk
To: inverkeithing <inverkeithing@eriks.co.uk>

Hi Pamela,

Yes we could offer the following express shipping options:

e UPS Express (delivery by 10.30am) @ £12.23
e UPS Express Saver (delivery by 12pm) @ £8.69

However this order would not be able to ship today unfortunately as it is now past our cut-off time of 2pm, and we
would also require payment prior to dispatch. If you are able to send payment now, we could ship tomorrow for
delivery early on Friday morning if that helps.

Kind regards
Sophie Lines
Please note: My working days are Monday, Tuesday and Friday

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office
will be answered, but please continue to use email where possible.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44
(0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Wed, Mar 29, 2023 at 2:02 PM inverkeithing <inverkeithing@eriks.co.uk> wrote:
Hi Sophie

Thanks for this, is there like a next day AM carriage or express courier charge you could offer?
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29/03/2023, 14:25 Gmail - Re: URGENT ENQUIRY

Pamela Tonner
Sales & Service Manager
Operations

ERIKS Industrial Services
Unit 15, Belleknowes Ind Estate

Inverkeithing, Fife, KY11 1HZ

Tel: 01383 421200

For more information, please visit www.eriks.co.uk

QDOOKOOO®

From: Main Account <viamedinbox@gmail.com> On Behalf Of Sophie Lines
Sent: 29 March 2023 1:30 PM

To: inverkeithing <inverkeithing@eriks.co.uk>

Subject: Re: URGENT ENQUIRY

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Pamela,

Thank you for your inquiry. Please find attached a Proforma invoice for 2x 0110057 (Teledyne Oxygen Sensor T-7)
as requested. We have these available in stock for immediate dispatch upon receipt of payment.

If any changes to the details are required please let me know and | will make the necessary amendments.
Kind regards

Sophie Lines

Please note: My working days are Monday, Tuesday and Friday

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office
will be answered, but please continue to use email where possible.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd
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29/03/2023, 14:25 Gmail - Re: URGENT ENQUIRY

Company registered in England, No. 01291765.
E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44
(0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Wed, Mar 29, 2023 at 9:52 AM Main Account <office@viamed.co.uk> wrote:

---------- Forwarded message ---------

From: inverkeithing <inverkeithing@eriks.co.uk>
Date: Wed, 29 Mar 2023 at 09:14

Subject: URGENT ENQUIRY

To: sales@viamed.co.uk <sales@viamed.co.uk>
Cc: inverkeithing <inverkeithing@eriks.co.uk>

Good Morning

We have a very urgent requirement for the following :-

Looking for 2 off the following:

Oxygen Sensor for mobile glove box unit.

Details;
Teledyne
Oxygen Sensor

Class T-7

Quantity Required: X2

Work Order: 347122

Link to the website which has it;
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29/03/2023, 14:25 Gmail - Re: URGENT ENQUIRY
T-7 Oxygen Sensor Oxygen Sensors Oxygen Sensors 0110057 (viamed.co.uk)

Viamed - Online Supplying first class medical and automotive products all over the world.

Pamela Tonner
Sales & Service Manager
Operations

ERIKS Industrial Services
Unit 15, Belleknowes Ind Estate

Inverkeithing, Fife, KY11 1HZ

Tel: 01383 421200

For more information, please visit www.eriks.co.uk

QDOOOEO®

This email and any files transmitted with it are confidential and intended solely for the use of the individual or
entity to whom they are addressed. If you are not the intended recipient, please notify us immediately and do not
disclose, distribute, or retain this email or any part of it. Unless expressly stated, opinions in this email are those
of the individual sender, and not of ERIKS Group. We believe, but do not warrant, that this email and any
attachments are virus free. You must therefore take full responsibility for virus checking. ERIKS Group and its
subsidiaries reserve the right to monitor all email communications through their networks. Goods and Services
will only be (i) purchased by ERIKS subject to ERIKS Purchasing Terms and Conditions and Code Of Conduct
for Suppliers and Business Partners; and (ii) will only be sold by ERIKS subject to ERIKS Sales Terms and
Conditions; copies of all of which are available at https://www.eriks.co.uk ERIKS Industrial Services Ltd,
Company number 3142338, Registered in England and Wales Registered office: ERIKS, Seven Stars Road,
Oldbury, West Midlands, B69 4JR
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity
to whom they are addressed. If you are not the intended recipient, please notify us immediately and do not
disclose, distribute, or retain this email or any part of it. Unless expressly stated, opinions in this email are those of
the individual sender, and not of ERIKS Group. We believe, but do not warrant, that this email and any attachments
are virus free. You must therefore take full responsibility for virus checking. ERIKS Group and its subsidiaries
reserve the right to monitor all email communications through their networks. Goods and Services will only be (i)
purchased by ERIKS subject to ERIKS Purchasing Terms and Conditions and Code Of Conduct for Suppliers and
Business Partners; and (ii) will only be sold by ERIKS subject to ERIKS Sales Terms and Conditions; copies of all
of which are available at https://www.eriks.co.uk ERIKS Industrial Services Ltd, Company number 3142338,
Registered in England and Wales Registered office: ERIKS, Seven Stars Road, Oldbury, West Midlands, B69 4JR
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