Service Repair Sheet SRS68423

Contact Name Michael Goddard

Company/ Hospital Name Addenbrookes Hospital viaMeDelean
Department Clinical Engineering Goods In Only
Position Clinical Technologist Decontaminations

Direct Phone 01223 216716 Ext: 216716 Sosinhinoh,
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Order Number —
Date Recelved 23/Mar/2023 Goods Out Only
Booked in By Robert Connor o s ek s
Main Company Viamed Signed:

Type Return Quote

Notes 20/Mar/2023 Sophie Lines

20/Mar/2023 Sophie Lines

From Michael Goddard: | work in Clinical Engineering at Addenbrookes Hospital in Cambridge, and we have a V1000 foetal
heart simulator (serial number PR049A241410000) which we would like to return to you for service and certificate of
calibration for A£45. Could you provide a returns reference number please?

SL: | have advised the SRS number and also asked him to clarify serial number as that is not bringing any result up on the
system.

23/Mar/2023 Robert Connor
Received 1 x V1000 s/n PR0490A24, with grey silicone cover and 4 x AA battery.

Ready For quote QC;{EQéﬁ Z,(\: 3-“2,%

Repair Complete Signed

SRN Equipment Stock Ref | Serial Number | Warranty
SRN35711 | Foetal Simulator | 1410000 | PR0490A24 )
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Cambridge University Hospitals m

NHS Foundation Trust

Clinical Engineering, (Box 152)

Viamed Ltd | Level 5 X-Ray Block
15 Station Road Addenbrookes Hospital,
Cross Hills | . g;“I;th?;;;
Worthing - ' CB2 2QQ
BD20 7DT Tel: 01223-216716

clinical.engineering@addenbrookes.nhs.uk
michael.goddard@addenbrookes.nhs.uk

Date: 22 March 2023

Dear Sir/Madam

Please find enclosed one V1000 foetal heart simulator, with seriai number PR049A241410000, which we are
returning to you for service and calibration certificate for £45. I understand we should wait to hear from you

prior to raising a purchase order in case any repair work needs carrying out. I hope the device have reached you
In good condition, and I look forward to hearing from you. The returns reference number is SRS L aeS Y

| G
Please do not hesitate to contact me if you have any questions, and many thanks for your help. The return % 2

S DAL
address for the devices is below:

Clinical Engineering (Box 152)
Level 5 X-Ray Block

Addenbrookes Hospital
Hills Road

Cambridge
CB2 2QQ

Many thanks again,
Michael Goddard

Clinical Technologist

Q-Pulse Document No.: CE-FRM-17
Revision: 3
Printed on: 22/03/2023 -

Innovation and excellence in health and care Addenbrookes Hospital | Rosie Hospital

NIHR — Cambridge Biomedical Research Centre | Academic Health - Science Centre — Cambridge University Health Partners



e

24/03/2023, 16:50 SRN Customer Repairs

0O 7& 0@ w @ £ Catherine Spence Required Reading 35 Issues 20 Unread 19 ISO Tasks ] H/W. KG
SN Future | Active Users [22.00 °C Barcodes /SN v |

TREN

0D (|Google|| 180 P |loPERAY |
home call-log crm | employee external 1so lockup  meetings opera producti returns sales stock stockboo X

Select Currency

Pounds| Euros| Usd

Repair SRS68423 Values in Pounds @ ©1: ©1.00

SRN35711|[Foetal Simulator][1410000 4
Parts Required |[Reference||Quantity|{Unit Cost |Total Line r\(%/j
1480000 .1 ©45.00| ©45.00| {Dﬁ\b:)
(1430309 |1 ©15.00] ©1500| £~ CON
l Parts Cost QQQ;E)G | @}3(67

CHECK PRICES BEFORE SENDING QUOTE

Quote Sent

httus:wa.vmsecure.me,ukﬂintranetfdatabasesz‘repairs!quotegeneratnr2.php?zz=1&vui=ﬁ&usar=Catharine Spence&idp=raBfLN6wpoWVw&sub... 1/1



