22/03/2023, 11:21 Gmail - Fwd: Viamed / Confirmation / Oxygenhood / OUTSIDE EU

M G ma|l Kate Griffiths <viamed.kate.griffiths@gmail.com>

Fwd: Viamed / Confirmation / Oxygenhood / OUTSIDE EU

1 message
Ryan Swaine <office@viamed.co.uk> 22 March 2023 at 10:14

Reply-To: ryan.swaine@yviamed.co.uk
To: Kate Griffitths <kate.griffiths@vmsecure.me.uk>

Ryan Swaine

International Sales Manager

VIAMED

www.viamed.co.uk

Email: ryan.swaine@yviamed.co.uk

Office: +44 (0) 1535 634542

Mobile: +44 (0) 7803 907117

GDPR / Privacy Policy available at www.viamed.co.uk/policy
---------- Forwarded message ---------

From: Purchasing <purchasing@dehas.de>
Date: Wed, 22 Mar 2023 at 06:39

Subject: AW: Viamed / Confirmation / Oxygenhood / OUTSIDE EU
To: <ryan.swaine@viamed.co.uk>

Good morning Ryan,
sounds great, we can proceed ©
Mit freundlichen GriBen/with best regards

Christopher Kramp

Einkauf / Purchasing manager

+49 451 8090 4 - 120 fon
+49 451 80904 - 111 fax

DEHAS Medical Systems GmbH

Wesloer Straflte 107-109
23568 Libeck
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- = D E H A S E??:'ﬁamy‘
Medical Systems GmbH 4_/

Geschdftsfiihrung DEHAS : J. Mittendorf / HRB: 21902 HL / USt.-IdNr.: DE348387794

Diese E-Mail kann vertrauliche und/oder rechtlich geschutzte Informationen enthalten. Wenn Sie nicht der richtige Adressat sind oder diese E-Mail irrtimlich erhalten
haben, informieren Sie bitte sofort den Absender und vernichten Sie diese E-Mail. Das unerlaubte Kopieren sowie die unbefugte Weitergabe dieser E-Mail ist nicht
gestattet. This e-mail may contain confidential and/or privileged information. If you are not the intended recipient or have received this e-mail in error, please notify the
sender immediately and destroy this e-mail. Any unauthorised copying, disclosure or distribution of the material in this e-mail is strictly forbidden

Von: Main Account [mailto:viamedinbox@gmail.com] Im Auftrag von Ryan Swaine
Gesendet: Dienstag, 21. Marz 2023 17:03

An: Purchasing <purchasing@dehas.de>

Betreff: Re: Viamed / Confirmation / Oxygenhood / OUTSIDE EU

Hi Christopher

Our warehouse have just sent the quote to me using Khulne & Nagel:
USD $489.32

Please let me know if you would like us to proceed with this?

Best regards

Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@yviamed.co.uk
Office: +44 (0) 1535 634542

Mobile: +44 (0) 7803 907117
GDPR / Privacy Policy available at www.viamed.co.uk/policy
On Tue, 21 Mar 2023 at 07:13, Purchasing <purchasing@dehas.de> wrote:

Hi Ryan,
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| just assumed you have better experience in UK exports, so would be great if you ask your warehouse.
But if it’s not possible for you, just let me know.
Mit freundlichen GriRen/with best regards

Christopher Kramp

Einkauf / Purchasing manager

+49 45180904 - 120 fon
+49 4518090 4 - 111 fax

DEHAS Medical Systems GmbH
Wesloer Stralle 107-109

23568 Lubeck

(F)-DEHAS 7Y
Medical Systems GmbH A./

Geschdftsfiihrung DEHAS : J. Mittendorf / HRB: 21902 HL / USt.-IdNr.: DE348387794

Diese E-Mail kann vertrauliche und/oder rechtlich geschitzte Informationen enthalten. Wenn Sie nicht der richtige Adressat sind oder diese E-Mail irrtimlich erhalten
haben, informieren Sie bitte sofort den Absender und vernichten Sie diese E-Mail. Das unerlaubte Kopieren sowie die unbefugte Weitergabe dieser E-Mail ist nicht
gestattet. This e-mail may contain confidential and/or privileged information. If you are not the intended recipient or have received this e-mail in error, please notify
the sender immediately and destroy this e-mail. Any unauthorised copying, disclosure or distribution of the material in this e-mail is strictly forbidden

Von: Main Account [mailto:viamedinbox@gmail.com] Im Auftrag von Ryan Swaine
Gesendet: Montag, 20. Marz 2023 16:31

An: Purchasing <purchasing@dehas.de>

Betreff: Re: Viamed / Confirmation / Oxygenhood / OUTSIDE EU

Hi Christopher

We don't have any regular business with a road transport company for palletised goods, as most of our products are
small and can be transported with UPS. | can ask our warehouse to look into this for you if you wish, but | would

https://mail.google.com/mail/u/0/?ik=b5871a5be0&view=pt&search=all&permthid=thread-f:1761062483690979784%7Cmsg-f:176106248369097... 3/13


https://www.google.com/maps/search/Wesloer+Stra%C3%9Fe+107-109+23568+L%C3%BCbeck?entry=gmail&source=g
https://www.google.com/maps/search/Wesloer+Stra%C3%9Fe+107-109+23568+L%C3%BCbeck?entry=gmail&source=g
http://www.dehas.de/
mailto:viamedinbox@gmail.com
mailto:purchasing@dehas.de

22/03/2023, 11:21 Gmail - Fwd: Viamed / Confirmation / Oxygenhood / OUTSIDE EU
guess we are in the same situation as you?

Best regards

Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@yviamed.co.uk
Office: +44 (0) 1535 634542

Mobile: +44 (0) 7803 907117

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Mon, 20 Mar 2023 at 13:33, Purchasing <purchasing@dehas.de> wrote:

Hi Ryan,

| just learned all of our forwarders demand lots of paperwork, declarations and export broker contacts for the
shipment from UK.

Since we are already your customer and you sent shipments to us —is it possible, that we make it more easy
and you do the shipment of this goods from your side to our facility?

You can charge us all costs incl. shipment, export declaration, paperwork etc.

Do you think this is possible?

Mit freundlichen GriiBen/with best regards

Christopher Kramp

Einkauf / Purchasing manager

+49 4518090 4 - 120 fon
+49 4518090 4 - 111 fax

DEHAS Medical Systems GmbH

Wesloer Stralte 107-109
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23568 Lubeck

(@)-DEHAS  7Y:)
Medical Systems GmbH 4_/

Geschdftsfiihrung DEHAS : J. Mittendorf/ HRB: 21902 HL / USt.-IdNr.: DE348387794

Diese E-Mail kann vertrauliche und/oder rechtlich geschiitzte Informationen enthalten. Wenn Sie nicht der richtige Adressat sind oder diese E-Mail irrtimlich
erhalten haben, informieren Sie bitte sofort den Absender und vernichten Sie diese E-Mail. Das unerlaubte Kopieren sowie die unbefugte Weitergabe dieser E-
Mail ist nicht gestattet. This e-mail may contain confidential and/or privileged information. If you are not the intended recipient or have received this e-mail in
error, please notify the sender immediately and destroy this e-mail. Any unauthorised copying, disclosure or distribution of the material in this e-mail is strictly
forbidden

Von: Main Account [mailto:viamedinbox@gmail.com] Im Auftrag von Ryan Swaine
Gesendet: Montag, 20. Marz 2023 13:28

An: Purchasing <purchasing@dehas.de>

Betreff: Re: Viamed / Confirmation / Oxygenhood / OUTSIDE EU

Hi Christopher

I don't think it should be us filling in the documents, as we are supplying them EXW, we are only preparing them
for collection.

Incoterm: EXW

HS Code: 90181990-00

EORI: GB287389593000

Country of Origin: United Kingdom

Customs Procedure Code: | am not sure what this is?

Best regards

Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542

Mobile: +44 (0) 7803 907117
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GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Mon, 20 Mar 2023 at 11:40, Purchasing <purchasing@dehas.de> wrote:

Hi Ryan,

can you please fill the attached documents for us? Our forwarder does require it.

Also — can you give me an invoice for the shipment with our company named as cosginee and the following
information:

- Incoterms

- Hs code

- Your EORI no.

- Country of origin

- Customs procedure code

Will you prepare export accompanying document for customs for this shipment?

Our forwarder is:

Bohls & Behncke
Internationale Spedition OHG
Taschenmacherstr. 18a

DE - 23556 Lubeck

Thank you in advance!

Mit freundlichen GriiRen/with best regards

Christopher Kramp

Einkauf / Purchasing manager

+49 4518090 4 - 120 fon
+49 4518090 4 - 111 fax
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DEHAS Medical Systems GmbH

Wesloer Stralte 107-109
23568 Lubeck

()-DEHAS 7Y
Medical Systems GmbH 4_/

Geschdftsfiihrung DEHAS : J. Mittendorf / HRB: 21902 HL / USt.-IdNr.: DE348387794

Diese E-Mail kann vertrauliche und/oder rechtlich geschitzte Informationen enthalten. Wenn Sie nicht der richtige Adressat sind oder diese E-Mail irrtimlich
erhalten haben, informieren Sie bitte sofort den Absender und vernichten Sie diese E-Mail. Das unerlaubte Kopieren sowie die unbefugte Weitergabe dieser E-
Mail ist nicht gestattet. This e-mail may contain confidential and/or privileged information. If you are not the intended recipient or have received this e-mail in
error, please notify the sender immediately and destroy this e-mail. Any unauthorised copying, disclosure or distribution of the material in this e-mail is strictly
forbidden

Von: Main Account [mailto:viamedinbox@gmail.com] Im Auftrag von Ryan Swaine
Gesendet: Montag, 20. Marz 2023 10:27

An: Purchasing <purchasing@dehas.de>

Cc: iartemovservinst@gmail.com; Simona Gerbitz <s.gerbitz@dehas.de>; Maike Bohnhoff
<m.bohnhoff@dehas.de>; Cathy Green <cathy.green@viamed.co.uk>

Betreff: Re: Viamed / Confirmation / Oxygenhood / OUTSIDE EU

Hi Christopher
Thank you, | can confirm the address is correct.

Best regards

Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542

Mobile: +44 (0) 7803 907117
GDPR / Privacy Policy available at www.viamed.co.uk/policy
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On Mon, 20 Mar 2023 at 08:08, Purchasing <purchasing@dehas.de> wrote:

Good morning Ryan,
we’ll arrange the pickup of the goods.

Can you tell me if the address for pickup is correct:

Viamed Ltd

15 Station Road

Cross Hills

Keighley, West Yorkshire

BD20 7DT, United Kingdom

I'll arrange the courier and give you all information afterwads.
Mit freundlichen GriRen/with best regards

Christopher Kramp

Einkauf / Purchasing manager

+49 451 8090 4 - 120 fon
+49 451 80904 - 111 fax

DEHAS Medical Systems GmbH
Wesloer Stralle 107-109
23568 Lubeck

()-DEHAS 7Y
Medical Systems GmbH A./

Geschdftsfiihrung DEHAS : J. Mittendorf / HRB: 21902 HL / USt.-IdNr.: DE348387794

Diese E-Mail kann vertrauliche und/oder rechtlich geschitzte Informationen enthalten. Wenn Sie nicht der richtige Adressat sind oder diese E-Mail
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irrtimlich erhalten haben, informieren Sie bitte sofort den Absender und vernichten Sie diese E-Mail. Das unerlaubte Kopieren sowie die unbefugte
Weitergabe dieser E-Mail ist nicht gestattet. This e-mail may contain confidential and/or privileged information. If you are not the intended recipient or
have received this e-mail in error, please notify the sender immediately and destroy this e-mail. Any unauthorised copying, disclosure or distribution of the
material in this e-mail is strictly forbidden

Von: Main Account [mailto:viamedinbox@gmail.com] Im Auftrag von Ryan Swaine

Gesendet: Freitag, 17. Marz 2023 17:21

An: iartemovservinst@gmail.com

Cc: J. Mittendorf <j.mittendorf@dehas.de>; Simona Gerbitz <s.gerbitz@dehas.de>; Purchasing
<purchasing@dehas.de>; Maike Bohnhoff <m.bohnhoff@dehas.de>; Cathy Green
<cathy.green@viamed.co.uk>

Betreff: Re: Viamed / Confirmation / Oxygenhood / OUTSIDE EU

Hi llia

| can confirm that your order is completely ready to collect, but we will need to know which courier is
collecting before | can complete the invoice? We add the courier details to the website for tax purposes.

Best regards

Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542

Mobile: +44 (0) 7803 907117

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Fri, 17 Mar 2023 at 16:17, <iartemovservinst@gmail.com> wrote:

Dear Ryan.

I will kindly ask Dehas to pick-up this order and bring to Germany.

Please confirm me again that order is completely ready, send me invoice and confirm
me that packing info is this:

2 pallets, each one 120x80x180(H) cm, 70 kg

Best regards, Ilia

Hi Ilia

Can I confirm you are arranging the collection? Please can you let me know the
company that you will be using?
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Best regards
Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Thu, 16 Mar 2023 at 13:58, <iartemovservinst@gmail.com> wrote:
Dear Ryan.

Please ship this to Dehas urgently and send us all packing info simultaneously! We
are in very serious delay!

Best regards, Ilia

Hi Ilia

Your order 1is getting packed and palletised tomorrow. We will be in contact as
soon as we have the dimensions.

Best regards
Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Fri, 10 Mar 2023 at 13:18, <iartemovservinst@gmail.com> wrote:
Dear Ryan.

Please confirm me fast shipment of all hoods to Dehas. And send updated proforma-
invoice if we Dehas needs to pay for delivery to them.

Best regards, Ilia

Thank you Ilia
Ryan Swaine - Viamed & Vandagraph - +44 (0) 7803 907117

On Mon, 6 Mar 2023, 14:48 , <iartemovservinst@gmail.com> wrote:
Dear Ryan.

Hope this letter is OK now. Can you ship this order to Dehas or I need to ask
them to pay you for delivery from Viamed to Dehas?

If they need to pay please send me revised PO CIP-Dehas with clear delivery
cost. Not express delivery, some standard delivery cost.

But please ship COMPLETE order of 50 hoods very soon as pressure from customer

became very serious now.
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Best regards, Ilia

—————————— [lepecryiaeMoe COOOMEHne ————————--—

Or: J. Mittendorf <j.mittendorf@dehas.de>

K: "iartemovservinst@gmail.com" <iartemovservinst@gmail.com>,
"ryan.swaine@viamed.co.uk" <ryan.swaine@viamed.co.uk>

A Takxe K: "c.kramp@dehas.de" <c.krampldehas.de>, Simona Gerbitz
<s.gerbitz@dehas.de>, Maike Bohnhoff <m.bohnhoffldehas.de>

Bpems cos3paHusa: Mon, 6 Mar 2023 11:52:47 +0000

TeMma: Viamed / Confirmation / Oxygenhood / OUTSIDE EU

[Ipuxpenyenurle ¢aner: Coobmenme.html, image00l.jpg, image002.png
Dear Ryan,
Hope you are fine !

Herewith we confirm the shipment of the oxygen hoods to a Country outside the
EU.

The Oxygen Hoods will be shipped from DEHAS to Kazakhstan.

So first delivery Address will be DEHAS Medical Systems / Germany — we do the
further shipment in a project further on outside EU !

Do you need any Export documents after shipping as proof or is it good enough to
confirm by this mail ?

Best regards from Germany,

Jens

Jens Mittendorf

Geschaftsfithrer / Managing Director

WE THINK PRESSURE & FLOW

Mob: +49 170 208 3300
Fon: +49 451 80 90 4 - 200
Fax: +49 451 80 90 4 - 231

DEHAS Medical Systems GmbH
Wesloer Stralle 107-109
23568 Libeck

Gesché&ftsfithrung DEHAS : J. Mittendorf / HRB: 21902 HL / USt.-
IdNr.: DE348387794

Diese E-Mail kann vertrauliche und/oder rechtlich geschiitzte Informationen enthalten. Wenn Sie nicht
der richtige Adressat sind oder diese E-Mail irrtiimlich erhalten haben, informieren Sie bitte sofort
den Absender und vernichten Sie diese E-Mail. Das unerlaubte Kopieren sowie die unbefugte Weitergabe
dieser E-Mail ist nicht gestattet. This e-mail may contain confidential and/or privileged information.
If you are not the intended recipient or have received this e-mail in error, please notify the sender
immediately and destroy this e-mail. Any unauthorised copying, disclosure or distribution of the

material in this e-mail is strictly forbidden
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To: "iartemovservinst@gmail.com" <iartemovservinst@gmail.com>,
"ryan.swaine@viamed.co.uk" <ryan.swaine@viamed.co.uk>

Cc: "c.kramp@dehas.de" <c.kramp@dehas.de>, Simona Gerbitz <s.gerbitz@dehas.de>,
Maike Bohnhoff <m.bohnhoff@dehas.de>

Bcc:

Date: Mon, 6 Mar 2023 11:52:47 +0000

Subject: Viamed / Confirmation / Oxygenhood / OUTSIDE EU

Dear Ryan,

Hope you are fine !

Herewith we confirm the shipment of the oxygen hoods to a Country outside the
EU.

The Oxygen Hoods will be shipped from DEHAS to Kazakhstan.

So first delivery Address will be DEHAS Medical Systems / Germany — we do the
further shipment in a project further on outside EU !

Do you need any Export documents after shipping as proof or is it good enough to
confirm by this mail ?

Best regards from Germany,

Jens

Jens Mittendorf

Geschaftsfihrer / Managing Director

WE THINK PRESSURE & FLOW

Mob: +49 170 208 3300

Fon: +49 451 80 90 4 - 200
Fax: +49 451 80 90 4 - 231

DEHAS Medical Systems GmbH
Wesloer StralRe 107-109
23568 Libeck

Geschdftsfiihrung DEHAS : J. Mittendorf / HRB: 21902 HL / USt.-
IdNr.: DE348387794

Diese E-Mail kann vertrauliche und/oder rechtlich geschiitzte Informationen enthalten. Wenn Sie nicht
der richtige Adressat sind oder diese E-Mail irrtimlich erhalten haben, informieren Sie bitte sofort
den Absender und vernichten Sie diese E-Mail. Das unerlaubte Kopieren sowie die unbefugte Weitergabe
dieser E-Mail ist nicht gestattet. This e-mail may contain confidential and/or privileged information.
If you are not the intended recipient or have received this e-mail in error, please notify the sender
immediately and destroy this e-mail. Any unauthorised copying, disclosure or distribution of the

material in this e-mail is strictly forbidden

Hi Ilia
We received the payment and the hoods are in production.

Regarding delivery address, Belorussia seems to be a problem, there are
sanctions and licences required.

Best regards
Ryan
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Ryan Swaine
International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk

Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117
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