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Reference: Althea UK & Ireland and Medipass Healthcare will combine

Dear Siror Madam,

We are combining Althea UK & Ireland with Medipass Healthcare to form a new uniquely strong
and experienced business in the UK. The new business will be the market leader in Managed
Equipment Services for endoscopy, radiology, and radiotherapy, as well as being the No. 1
provider of independent medical equipment maintenance services in both imaging and biomed.

We are excited to announce that the new unified group will have a new name and branding,
reflecting our patient centric mindset. Our new name has roots derived from the idea of “working
for health”. This describes our ambition to help bring better healthcare and innovations to
patients and encapsulates our common purpose: to enable the potential of healthcare.

Our business will be part of a European wide group providing medical technology, imaging,
radiotherapy, and equipment services. As previously announced, we are now backed by DWS
Infrastructure, one of the world's leading asset managers and infrastructure funds, investing to
grow purpose-led businasses for the long-term.

The merger will enable Althea UK and Ireland and Medipass Healthcare to share resources and
knowledge efficiently, as well as offer a broader range of solutions to existing and future
customers,

We are proud of our track record of delivery, providing services to bath the NHS and private sector
for more than 20 years. Our commitment to quality services remains unchanged. Qur service
delivery and all customer support will remain the same, including telephone numbers, staffing
and workshop locations.
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Our new name and branding will be launched on 17 March. We will inform you about our new
website address as well as cur new email addresses closer to the launch date.

As we move forward, we remain committed to serving our customers and suppliers in the same
spirit of partnership, diligence and integrity that have helped us pain their trust and secure our
market leading position in the UK.

We look forward to deepening our relationship and partnership approach with you and your team
over the years ahead.

Yours sincerely,

David Rolfe
CEO, Althea UK & Ireland
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