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Summary of products

Pulse Oximetry Sensors Viamed  Dolphin  Aristo
Finger sensors v v v
Multi-site 'Y’ sensors v v v
Ear sensors v
Extension cables v v v
Adapter cables v v v
D.O.T. Sensors v
Wrap sensors v
Disposables v v ~

Pulse oximetry sensor repair services
Pulse oximeters - Stand alone, hand held, compact PC
Pulse oximetry simulators and testers

Oxygen sensors
Oxygen monitors and analysers

Oxygen hoods
Patient monitors
Infant resuscitation cabinets

Infant resuscitators
Radiant warmers

Phototherapy masks
Phototherapy light shields

ECG cables

Temperature probes

Supra-maximal nerve stimulator

Chart & recorder paper [
VIARMED
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– CE FILE


Analysis of Complaints and Customer Feedback

Complaints are analysed via several avenues.

Repairs

Goods returned

Warranty claims

Direct complaints.

Internally raised complaints.

These are investigated regularly in the management meetings and any actions taken recorded in the Instastat minutes of those meetings

The complaints file continues to be backed up with paper copies and archived in Paperport.
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