16/02/2023, 14:07 Gmail - RE: sensor

M Gmall Kate Griffiths <viamed.kate.griffiths@gmail.com>

RE: sensor
1 message

Michele Russell <michele@neurotherapycentre.org> 16 February 2023 at 14:06
To: "kate.griffiths@viamed.co.uk" <kate.griffiths@viamed.co.uk>

Hi Kate,

That would be great thank so much.

Many thanks

Michele

From: Main Account <viamedinbox@gmail.com> On Behalf Of Kate Griffiths
Sent: Thursday, February 16, 2023 1:16 PM

To: Michele Russell <michele@neurotherapycentre.org>

Subject: Re: sensor

You don't often get email from office@viamed.co.uk. Learn why this is important
Good afternoon Michelle,

Further to your telephone conversation with our commercial director Steve Nixon, | have amended your order to show 2 x 0110017. These cost £40 each
when purchasing two, and carriage would be free of charge.

Therefore we owe you £24. Would it be acceptable to add a memo to your account and take off the £24 from a future order?
Many thanks.
Kind regards
Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will be
answered, but please continue to use email where possible.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd
Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.
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16/02/2023, 14:07 Gmail - RE: sensor

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may
be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44
(0)1535 634542

On Wed, 15 Feb 2023 at 08:42, Michele Russell <michele@neurotherapycentre.org> wrote:

Good morning Kate,

| thought | should check on the delivery status for the sensors we orderd, | understand that the lead time is early February but we open Monday to Friday
so im hoping the delivery hasn’t been attempted on a weekend. Is there a way for you to track our order please.

Many thanks for your help.

Michele

From: Main Account <viamedinbox@gmail.com> On Behalf Of Kate Griffiths
Sent: Wednesday, January 18, 2023 11:21 AM

To: Michele Russell <michele@neurotherapycentre.org>

Subject: Re: sensor

You don't often get email from office@viamed.co.uk. Learn why this is important

Good morning Michelle,

Thank you for your payment.

As you are aware, this item has a lead time of early February 2023.

Many thanks.

Kind regards

Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will be
answered, but please continue to use email where possible.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
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16/02/2023, 14:07 Gmail - RE: sensor

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44
(0)1535 634542

On Mon, 16 Jan 2023 at 11:46, Kate Griffiths <kate.griffiths@viamed.co.uk> wrote:

Good morning Michelle,

Thank you for your reply.

Please see attached proforma invoice as requested.

| have used the addresses as follows:

Delivery Address Invoice Address

Neuro Therapy Centre Neuro Therapy Centre

Units C1-C4 Brymau One Estate Units C1-C4 Brymau One Estate
River Lane River Lane

Saltney Saltney

Chester Chester

Flintshire Flintshire

CH4 8RG CH4 8RG

Please let me know if you require any changes to be made. The proforma invoice is valid for 30 days.

Kind regards

Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will be
answered, but please continue to use email where possible.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
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16/02/2023, 14:07 Gmail - RE: sensor

The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44
(0)1535 634542

On Mon, 16 Jan 2023 at 11:13, Michele Russell <michele@neurotherapycentre.org> wrote:
Hi Kate,
Thank you very much.

Please may | order 2 please.

Kind regards

Michele

Michele Russell
Member Services Manager
Tel: 01244 678619

Email : Michele@neurotherapycentre.org

From: Main Account <viamedinbox@gmail.com> On Behalf Of Kate Griffiths
Sent: 16 January 2023 10:00

To: Michele Russell <michele@neurotherapycentre.org>

Subject: Re: sensor

You don't often get email from office@viamed.co.uk. Learn why this is important

Good morning Michelle,

Thank you for your enquiry.

The price of part number 0110107 - Automotive R-17A-LV Oxygen Sensor is £46 each, plus VAT, plus £8 carriage (carriage is charged as this is
an automotive sensor).

Please let me know if you require a proforma invoice.

This item has a lead time of early February 2023.

Many thanks.

Kind regards

Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will be
answered, but please continue to use email where possible.

http://www.viamed.co.uk
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16/02/2023, 14:07 Gmail - RE: sensor
Email kate.griffiths@viamed.co.uk

Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited
and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call
+44 (0)1535 634542

On Mon, 16 Jan 2023 at 09:40, Main Account <office@viamed.co.uk> wrote:

---------- Forwarded message ---------

From: Michele Russell <michele@neurotherapycentre.org>
Date: Mon, 16 Jan 2023 at 09:28

Subject: sensor

To: enquiries@viamed.co.uk <enquiries@viamed.co.uk>

Good morning,

Please may | have a quote for purchasing 2 of the following

Part number 0110107

Product name R-17A-LV Oxygen Sensor

GTIN / EAN13 5051826008577

Output Connector: Switchcraft mini phone jack
Output Voltage: 7 - 11.5 mV
Input Connection: Metric thread, M16

Kind regards
Michele

Michele Russell

Member Services Manager
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16/02/2023, 14:07 Gmail - RE: sensor
Tel: 01244 678619

Email : Michele@neurotherapycentre.org

-~ {neuro

therapy centre

Neuro Therapy Centre, Units CI-C4, Brymau Estate, 1, River Lane, Saltney, Near Chester CH4 8RG
Registered Charity Number 700304/Company Number 2269526
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