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Hi Steve,

| have a situation with a customer in South Africa, they have a cell that has failed but the cost to send it back to us will outweigh the cost of a new cell. They
have sent the following information and photos, | have arranged to send them a replacement cell, is there any possibility that this information will provide
sufficient information to get a replacement from you?:

.... the cell has ZERO output, - dead as a dodo - he cannot get past the cell check screen, so therefore he cannot calibrate.

He also put it in the Cell Checker before speaking to you - was ZERO there too - he put it in again and we took photos. See serial no. and date on cell, and
00.1 output screen..

Hope this helps.
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Thanks Steve, | look forward to hearing from you.

Best regards,

Nicky
Nicola Finn
Inspiration Product Manager

AP Diving

I built for adventure
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taken in reliance of the information contained in this e-mail is strictly prohibited. Any views expressed by the sender of this message are not necessarily those of the
companies. If you have received this transmission in error, please use the reply function to tell us and then permanently delete what you have received. AP Diving is the
trading name of Ambient Pressure Diving Ltd, registered in England under Company Registration Number 4118978, and the Registered Office is Unit 2C, Water-ma-Trout
Industrial Estate, Helston, Cornwall TR13 OLW.
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