Service Repair Sheet SRS68360

Contact Name

Company/ Hospital Name

Department
Position

Direct Phone
General Phone
Opera Account
Email

Order Number
Date Received
Booked in By
Main Company
Type Return

Notes 04/Jan/2023 Steve Hardaker
04/Jan/2023 Steve Hardaker

Returning a MaxBlend2 s/n FA56833001 that was originally sold 11/3/2020 (RVM122075-1) when they were Capital Air
Ambulance, account 00008050.
Giving an error fault code (E03), suggesting a problem with the sensor or cable. Both were recently replaced in Jan 2022

(RVM134735-1)

Asssess under warranty.

05/Jan/2023 Robert Connor
Received 1 x maxblend s/n FA56833001, with sensor cable (right-angled connectors), and MAX550E 0110454 s/n
FJ8899118, with blender flow diverter.

Ready For quote

Sara Walsh
Gama Aviation Plc

Clinical Service Manager
01202 013687

01252 553029

CID19740
sara.walsh@gamaaviation.com

05/Jan/2023
Robert Connor
Viamed
Warranty

VIAMEDclean

Goods In Onl
Decontaminati
certificate profided D

Cleaned by Viamed,
It no declaration certificate

from customer
Signed: rRe
= 2

Date: Sy AWiPs

by custoprér

Goods Out Only
Cleaned by Viamed before
returning to customer
Signed:

Date:

Repair Complete Signed C Green 20-\-23
SRN Equipment Stock Ref | Serial Number | Warranty
SRN35596 | Blender 0310291 | FA56833001 Yes
SRN35598 | Oxygen Sensor | 0110454 | FJ78899118 | Yes
=< FCC

C)'\L\-CCH% b \

cCC

- . )
o S, S£5, SN

e oLousS2 » |

KK

oo =

W 5‘\); 6‘2-%: SN -
coC

—~

FCC




IR 60IA (746 Wiod

WJZETHE 18 $0/T0/EZ0T UO pajuld I JdrajoNyAedsig VWD

" paud Us5q Apeade ey way aui dis BubDed Su JEY) STOUSD <<

+44 JUSWNIOQ JO PUT 444

|| @|jeq
uoljipuod g suuaj uQ ' . .
oe ‘ON dwe @)e
-aurqeuBis jeq N dwejs leq
kg paniadtay eimeudls
% ‘aimeubi ‘PaYoENE BJE SJUBWINIOP BSES|a) Juauluad pue
H3LED il @_...u. gainos panoidde ue Ag paujejujeWw JO WO paulelgo
‘spoob yim paysjedsep usaq sey Adoo oy 1nok 'spocB o oyoe © usaq BAEYy BADGE paynuap! sjusuodwos OiY BYL
jo 1diaoal uo pawmal pue paubis aq pinous siyy ° 1INYLHOdINI hEl POXORd Payoe)ly 9seg|oy

0968955 sWmal ! SJUILUILLOT
LPQUINU Od 10W0ISND

I ¢ Puajg xXep SSVYdWOD T
ar |01 /13quiny 307 1aquiny |epas Won A UOREI0T JUBLIND uopdudsaq |00y [ Hed 1squiny ooy [ yed w3l

qnghem auoyd
14/ 0zag
SIYSHIOA IS8
LENEY]
s|IIH 55010
peoy uonels ST
eIp diys p11 paweip oL diys

0T000-£Z#HS aquinujudwdiys

woy uoneneewed

ar UOIBINY BLIED)

310N Yyojedsaq

i



Service Repair Sheet 68360

Contact Name Sara Walsh

Company/ Hospital Name Gama Aviation Plc

Position Clinical Service Manager

Direct Phone 01202 013687

General Phone 01252 553029

Opera Account CID19740

Email sara.walsh@gamaaviation.com

Date Received 05/Jan/2023

Booked in By Robert Connor

Repair Ref SIN Equipment Type Under Warranty
SRN35596 0310291 FA56833001 Blender No Fault Found

Time :0 Hour(s)

| have run this blender on my desk all week and only see errors if | unplug the sensor. The blender is working well, it is
within spec across the range and alarms when it should.

The sensor is faulty and being replaced under warranty. | have attached your special flow diverter to the new sensor
package as it contains a standard one.

Repair Ref SIN Equipment Type Under Warranty
SRN35598 0110454 FJ78899118 Oxygen Sensor
Time :0 Hour(s)
Parts Replaced
Qty: 1 0110452

Replaced under warranty with S/N HH82199025
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