Service Repair Sheet SRS68348

Contact Name

Company/ Hospital Name

Department
Position

Direct Phone
General Phone
Opera Account
Email

Order Number
Date Received
Booked in By
Main Company
Type Return

Notes 13/Dec/2022 Sophie Lines

13/Dec/2022 Sophie Lines

Paul Denyer
Crawley Hospital
EME Department

EME Services Technician

01293 600300

00001300
paul.denyer@nhs.net

19/Dec/2022
Robert Connor
Viamed

Quote

Returning Microstim DB3 - serial number M0005254 - has the following faults:

When the P.T.C 1 Hz switch is activated you dona€™1 always get an output voltage, this is the case if the switch is operated in

either direction. The other switch also occasionally fails to operate.
| advised the fixed cost repair service
19/Dec/2022 Robert Connor

Received 1 x DB3 s/n M0005254, with 9v battery

Ready For quote

Repair Complete Signed

VIAMEDclean

Goods In Only
Decontamination
certificate provided Ej

by customer

Cleaned by Viamed,
If no declaration certifical
from customer
Signed:
Date:

Goods Out Only
Cleaned by Viamed before
returning to customer
Signed:

Date:

cCcreen 3-1-23

SRN

Equipment

Stock Ref

Serial Number

Warranty

SRN35559

Microstim DB3

2510000 | M0005254
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/ gy EME Services Surrey and Sussexm

Equipment Work Ticket Healtheare NHS Trust
ISO 9001

REGISTERED FIRM Email Address:  sash.eme.helpdesk@nhs.net 13 December 2022

EME Services
Equipment: STIMULATOR NERVE
Asset Number: ES27082 Safety Bulletins Outstanding: 0
Serial Number: M0005254 Reported Date; 08/12/2022
Model: MICRQOSTIM DB3 Batteries last changed: Bat1
Class and Type: 3 BF Bat2
Manufacturer: VIAMED LTD Next PPM: 26/10/2023
Equipment Location: THEATRES - CH Service Book Location: 0446 - ESH 0000 -C

Req No:

EME Contact Name: PAUL DENYER
Return Address: EME SERVICES - CRAWLEY HOSPITAL
Email Address: sash.eme.helpdesk@nhs.net

Faultt NOT CONDUCTING NO GREEN INDICATION LIGHTS WORKING
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Stores Ordered / Action Taken: SENT TO VIAMED FOR REPAIR QUOTATIOﬁ 13/12/2022PD

Case External Checked: NO

Case Internal Checked: NO

East Surrey Hospital, Canada Avenue, Redhill, Surrey, RH1 5RH. Tel: - 01737 768511 ext 6600.
Crawley Hospital, West Green Drive, Crawley, Sussex, RH11 7DH. Tel: - 01293 600300 ext 3171.




