06/12/2022, 11:55 Gmail - RE: Enquiry

M Gmall Aqib Majeed <viamed.aqib.majeed@gmail.com>

RE: Enquiry
cdare@hickleys.com <cdare@hickleys.com> 6 December 2022 at 11:53

To: agib.majeed@viamed.co.uk

Okay thank you.

A correction to my last email, could we change the quantity to 100 please.

Kind Regards

Chris Dare

Garage Equipment Support Coordinator
Hickleys Ltd

Castle st

Taunton

Somerset

TA1 4AU

01823 328530

cdare@hickleys.com

www.hickleys.com

https://mail.google.com/mail/u/0/?ik=07ddd72f30&view=pt&search=all&permmsgid=msg-f%3A1751465441310889802&simpl=msg-f%3A1751465441310889802&mb=1 1/8
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From: Main Account <viamedinbox@gmail.com> On Behalf Of Agib Majeed
Sent: 06 December 2022 11:48

To: cdare@hickleys.com

Subject: Re: Enquiry

Hello

Good Morning

| would like to apologise first of all for the delay with your order POTA018832CDAR, We are still waiting for stock that was held up at customs,
This has still not been cleared.

| will have an update on the ETA as soon as | find out more information for you.

Once again | apologize for any inconvenience caused.

Kind regards

Aqib Majeed
Office Administrator

Viamed Ltd.

http://www.viamed.co.uk
email: agib.majeed@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582
https://mail.google.com/mail/u/0/?ik=07ddd72f30&view=pt&search=all&permmsgid=msg-f%3A1751465441310889802&simpl=msg-f%3A1751465441310889802&mb=1 2/8
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Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Please note: Viamed is enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will be answered, but
please continue to use email where possible.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.
If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542
GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, 6 Dec 2022 at 11:39, <cdare@hickleys.com> wrote:

Good morning Agib

| am still waiting for an update POTA018832CDAR. We are now starting to get low on stock. If possible | would like to amend the quantity ordered to 50.

Many thanks
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Chris Dare

Garage Equipment Support Coordinator
Hickleys Ltd

Castle st

Taunton

Somerset

TA1 4AU

01823 328530

cdare@hickleys.com

www.hickleys.com

From: Main Account <viamedinbox@gmail.com> On Behalf Of Agib Majeed
Sent: 10 November 2022 09:15

To: cdare@hickleys.com

Subject: Re: Enquiry

Hello Chris

Good morning

| would like to apologise first of all for the delay of your order POTA018832CDAR, We are still waiting for stock that was held up at customs.

I would say there will be a lead time of 2-3 weeks to get this issue resolved.
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Yes we have received your new order today, POTA019794CDAR .

If I can help with anything else please just ask.

Kind regards

Agib Majeed
Office Administrator

Viamed Ltd.

http://www.viamed.co.uk

email: agib.majeed@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Please note: Viamed is enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will be answered, but
please continue to use email where possible.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.
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It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Thu, 10 Nov 2022 at 09:05, <cdare@hickleys.com> wrote:

Good morning,

Did you have an expected arrival time for the order POTA018832CDAR?

Could I also please confirm that you have received order number POTA019794CDAR that | have placed this morning?

Kind Regards

Chris Dare

Garage Equipment Support Coordinator
Hickleys Ltd

Castle st

Taunton

Somerset

TA1 4AU

01823 328530
https://mail.google.com/mail/u/0/?ik=07ddd72f30&view=pt&search=all&permmsgid=msg-f%3A1751465441310889802&simpl=msg-f%3A1751465441310889802&mb=1 6/8
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cdare@hickleys.com

www.hickleys.com

é Please consider your environmental responsibility before printing this email.

The information in this e-mail and any attachments is confidential and may be subject to legal professional privilege. It is intended solely for the attention and use of the named addressee(s). If you are not the
intended recipient, or person responsible for delivering this information to the intended recipient, please notify the sender immediately by e-mail or by telephone +44 (0)1823 328500.Unless you are the
intended recipient or his/her representative you are prohibited from, and therefore must not, read, copy, distribute, use or retain this message or any part of it. The views expressed in this e-mail may not
represent those of Hickleys Ltd. Hickleys Ltd is registered in England 6443139 at the registered address of Castle Street , Tangier, Taunton, Somerset, TA1 4AU

é Please consider your environmental responsibility before printing this email.

The information in this e-mail and any attachments is confidential and may be subject to legal professional privilege. It is intended solely for the attention and use of the named addressee(s). If you are not the
intended recipient, or person responsible for delivering this information to the intended recipient, please notify the sender immediately by e-mail or by telephone +44 (0)1823 328500.Unless you are the intended
recipient or his/her representative you are prohibited from, and therefore must not, read, copy, distribute, use or retain this message or any part of it. The views expressed in this e-mail may not represent those
of Hickleys Ltd. Hickleys Ltd is registered in England 6443139 at the registered address of Castle Street , Tangier, Taunton, Somerset, TA1 4AU

é Please consider your environmental responsibility before printing this email.
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The information in this e-mail and any attachments is confidential and may be subject to legal professional privilege. It is intended solely for the attention and use of the named addressee(s). If you are not the
intended recipient, or person responsible for delivering this information to the intended recipient, please notify the sender immediately by e-mail or by telephone +44 (0)1823 328500.Unless you are the intended
recipient or his/her representative you are prohibited from, and therefore must not, read, copy, distribute, use or retain this message or any part of it. The views expressed in this e-mail may not represent those of
Hickleys Ltd. Hickleys Ltd is registered in England 6443139 at the registered address of Castle Street , Tangier, Taunton, Somerset, TA1 4AU

https://mail.google.com/mail/u/0/?ik=07ddd72f30&view=pt&search=all&permmsgid=msg-f%3A1751465441310889802&simpl=msg-f%3A1751465441310889802&mb=1 8/8



