05/12/2022, 13:58 Gmail - RE: order QMH12192285

M Gmail Kate Griffiths <viamed.kate.griffiths@gmail.com>

RE: order QWMH12192285

1 message

RVC Hospital Purchasing <RVCHospitalpurchasing@rvc.ac.uk> 5 December 2022 at 13:27
To: "kate.griffiths@viamed.co.uk" <kate.griffiths@viamed.co.uk>

Good Afternoon Kate,

Thank you for your email.

Please cancel PO 12192285 and instead, please can we process the attached new PO 12192336.
Any queries, do let me know!

Many thanks,

Purchasing Administrator Queen Mother Hospital for
Animals - F11
Clinical Science & Services Royal Veterinary College
o Tel: +44 (0)1707 669649 Hawkshead Lane
Royal
> Veterinary North Mymms
College dcheckley@rvc.ac.uk
z University of London Hatfield  AL9 7TA

WwWw.rvc.ac.uk

Working schedule: Monday, Tuesday, Thursday, Friday — On campus,
Hawkshead.

Wednesday — Working from Home

b% Please consider the environment before printing this email

From: Main Account <viamedinbox@gmail.com> On Behalf Of Kate Griffiths
Sent: 05 December 2022 10:37

To: RVC Hospital Purchasing <RVCHospitalpurchasing@rvc.ac.uk>
Subject: Re: order QMH12192285

Good morning Mel,
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Thank you for your order.

Please could | inform you that we are no longer able to supply part number 4420525.

| have attached a leaflet that explains the alternative solution.

Please let me know if | can be of any further assistance.

Kind regards

Kate Griffiths

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone
calls to the main office will be answered, but please continue to use email where possible.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542
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On Mon, 5 Dec 2022 at 08:40, Main Account <office@viamed.co.uk> wrote:

---------- Forwarded message ---------

From: RVC Hospital Purchasing <RVCHospitalpurchasing@rvc.ac.uk>
Date: Sun, 4 Dec 2022 at 20:50

Subject: order QMH12192285

To: orders@viamed.co.uk <orders@yviamed.co.uk>

Good morning

Please see attached an order from the QMH.

Should you need to contact us regarding this order please reply to this email.

Regards

Mel Marshall
Purchasing Administrator

(QMH, BSAH & Equine Hospital)

Dept. of Clinical Science and Services

The Royal Veterinary College,

Hawkshead Lane, North Mymms, Hatfield AL9 7TA
Tel: +00 (0)1707 667041 Fax: +00 (0)1707 667075

rvchospitalpurchasing@rvc.ac.uk

www.rvc.ac.uk

Royal
Veterinary
College

University of London

RVC

g 5o‘yal_
'eterinary
College @
University of Landon

This message, together with any attachments, is intended for the stated addressee(s) only and may contain privileged or confidential information.
Any views or opinions presented are solely those of the author and do not necessarily represent those of the Royal Veterinary College (RVC). If
you are not the intended recipient, please notify the sender and be advised that you have received this message in error and that any use,
dissemination, forwarding, printing, or copying is strictly prohibited. Unless stated expressly in this email, this email does not create, form part of,
or vary any contractual or unilateral obligation. Email communication cannot be guaranteed to be secure or error free as information could be
intercepted, corrupted, amended, lost, destroyed, incomplete or contain viruses. Therefore, we do not accept liability for any such matters or their
consequences. Communication with us by email will be taken as acceptance of the risks inherent in doing so.
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