29/11/2022, 12:19 Gmail - RE: RBH Live Purchase Order: CE08173

M Gma” Sophie Lines <viamed.sophie.lines@gmail.com>

RE: RBH Live Purchase Order: CE08173

1 message

Griggs Nicola <N.Griggs@rbht.nhs.uk> Tue, Nov 29, 2022 at 12:17 PM

To: "sophie.lines@viamed.co.uk" <sophie.lines@viamed.co.uk>

Hi Sophie,

Thank you for your email reply.

| accept the delivery charges as per below and item is on back order at the moment.

| will amend the PO but will not resend unless you request this.

Please can you confirm receipt of this email?

Many thanks

Kind regards

Nicky Griggs

Office Manager, Clinical Engineering Department

Royal Brompton & Harefield Clinical Group
Sydney Street
London SW3 6NP

DDI: 0207 351 8662
Email: n.griggs@rbht.nhs.uk
Enquiries: ce@rbht.nhs.uk

Part of Guy’s and St Thomas’ NHS Foundation Trust

From: Main Account <viamedinbox@gmail.com> On Behalf Of Sophie Lines
Sent: 29 November 2022 12:13

To: Griggs Nicola <N.Griggs@rbht.nhs.uk>

Subject: Fwd: RBH Live Purchase Order: CE08173

https://mail.google.com/mail/u/0/?ik=d 104de5290&view=pt&search=all&permthid=thread-f%3A1750830248321667841%7Cmsg-f%3A175083275...
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Dear Nicola,

Thank you for your order.

Please be aware the correct carriage charge for this order would be £8.00 - please can you confirm you are happy to
proceed?

We unfortunately don't have this product in stock at the moment and estimate the lead time to be approximately 4
weeks. Please accept our apologies for any inconvenience caused.

If you have any questions please do not hesitate to contact us
Kind regards

Sophie Lines

Please note: My working days are Monday, Tuesday and Friday

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office
will be answered, but please continue to use email where possible.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44
(0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, Nov 29, 2022 at 11:37 AM Main Account <office@viamed.co.uk> wrote:

---------- Forwarded message ---------

From: <noreply@nwlh.nhs.uk>

Date: Tue, 29 Nov 2022 at 11:25

Subject: RBH Live Purchase Order: CE08173

To: <orders@viamed.co.uk>, <purchaseorders@rbht.nhs.uk>

Please find your Purchase Order attached.

CONFIRMATION OF PURCHASE ORDERS TO BE SENT TO THE PURCHASE ORDERS MAILBOX:
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purchaseorders@rbht.nhs.uk
INCLUDING ANY BACK ORDER INFORMATION

Automated mail message produced by DbMail.
Registered to North west london hospitals, License MBW2008358.

DISCLAIMER: The information contained in this email may be subject to public disclosure under the NHS Code of
Openness or the Freedom of Information Act 2000. Unless the information is legally exempt from disclosure, the
confidentiality of this email, and your reply cannot be guaranteed. The information and material in this email is
intended for the use of the intended addressee or the person responsible for delivering it to the intended addressee. It
may contain privileged or confidential information and/or copyright material. If you receive this email by mistake
please advise the sender immediately by using the reply facility in your email software or notify the Royal Brompton &
Harefield hospitals Switchboard on +44(0) 20 7352 8121. Communication is not sent through a secure server; Royal
Brompton & Harefield hospitals cannot accept responsibility for the accuracy of outgoing electronic mail. Any views or
opinions expressed are solely those of the author and do not represent the view of Royal Brompton & Harefield
hospitals unless specifically stated.
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