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Viamed order DB183917

Lisa Gray <Lisa.Gray@hscni.net> 16 November 2022 at 10:02
To: Janine Gill <office@viamed.co.uk>

“This email is covered by the disclaimer found at the end of the message.”

Hello Janine,
Thank you for your email.
| have amended the carriage charge to £23.00 so please go ahead with the order.

Sorry but there’s no way for me to put a note against your account about the carriage charge acceptance of up to
£25.00, our system’s just not set up for something like that.

If you see future orders coming through from myself, know that this will be the case and | will amend the carriage cost
at the invoice query stage so that you don’t have to keep emailing me about it.

Regards,
Lisa.

Lisa Gray

Assistant Procurement Officer

m Business Services
4 Organisation

Procurement and Logistics Service | Ards Hospital | Church Street | N'Ards | BT23 4AS
Tel: 028 9536 0016 | Email: lisa.gray@hscni.net
Website: www.hscbusiness.hscni.net

Tender Opportunities advertised on: eTendersNI.gov.uk
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EXCELLENCE

AWARDS 2021

From: Main Account <viamedinbox@gmail.com> On Behalf Of Janine Gill
Sent: 16 November 2022 09:51

To: Lisa Gray <Lisa.Gray@hscni.net>

Subject: Viamed order DB183917

You don't often get email from office@viamed.co.uk. Learn why this is important

[Quoted text hidden]

“The information contained in this email and any attachments is confidential and intended solely for the attention and use of the named addressee(s). No
confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient of this email, please inform the sender by return
email and destroy all copies. Any views or opinions presented are solely those of the author and do not necessarily represent the views of HSCNI. The
content of emails sent and received via the HSC network may be monitored for the purposes of ensuring compliance with HSC policies and procedures.
While HSCNI takes precautions in scanning outgoing emails for computer viruses, no responsibility will be accepted by HSCNI in the event that the email
is infected by a computer virus. Recipients are therefore encouraged to take their own precautions in relation to virus scanning. All emails held by HSCNI
may be subject to public disclosure under the Freedom of Information Act 2000.”
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