Service Repair Sheet SRS68326

Contact Name

Company/ Hospital Name

Department
Position

Direct Phone
General Phone
Opera Account
Email

Order Number
Date Received
Booked in By
Main Company
Type Return

Notes 10/Nov/2022 Steve Hardaker
10/Nov/2022 Steve Hardaker
Returning 2 faulty 1110017 R-17MED O2 sensors, purchased on 3rd Nov 21 on RVM133614-1, S/n 646444 and 646437.

Out of box failures.

14/Nov/2022 Robert Connor
Received 2 x R17MED, s/n 646437 646444, with flow diverters.

Catrin Donohoe

Bristol Royal Infirmary

MEMO Clinical Engineering
Clinical Engineer

0117 3420940

0117 9230000

00000700
catrin.donchoe@uhbw.nhs.uk

14/Nov/2022
Robert Connor
Viamed
Warranty

VIAMEDcle

Goods In Only
Decontamination

certificate provided D
by customer

Cleaned by Viaghed,

¥ no declaration gértificate I:I
from customer

Signed
Date

Goods Out Only
Cleaned by Viamed before
returring to customer
Signed

Date

.Ready For quote

Repair Complete Signed COy 000 Wy -11:22
SRN Equipment Stock Ref | Serial Number | Warranty
SRN35525 | Oxygen Sensor | 0110017 | 646437 Yes
SRN35526 | Oxygen Sensor | 0110017 | 646444 Yes
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NHS|

Print date 1011

University Hospitals
Bristol and Weston

NHS Foundation Trust

MEMO Clinical Engineering - External Service

Work Order 22-476227 Supplier VIAMED
Order date 10/11/2022 Address 15 STATION ROAD, CROSS HILLS
Our reference BD20 7DT KEIGHLEY WEST
YORKSHIRE
Contact person  CATRIN DONOHOE Your reference
Phone 0117 34 20940 Phone 01535-634542
Fax Fax 01535-635582
Mobile phone Package no
Email catrin.donohce@uhbw.nhs.uk  Type of service Repair under warranty
MEMO No. 761072 Serial no EM2 TEAM SUNDRY NO.
Device type SUNDRIES
Brand NA
Model MEMO/GENERAL SUNDRIES
Owner 144-003 MEMO - EM2 / DIV. OF DIAGNOSTIC & THERAPY / UNIVERSITY HOSPITALS
BRISTOL AND WESTON NHS TRUST
Location QB-9-A909-  AS09/MEMO/EM2 WORKSHOP / QUEENS BUILDING / 9 / BRISTOL ROYAL
MEMO-EM2  INFIRMARY
Message

Faulty O2 sensors. Purchased on N741938. SN: 646444, 843437 still in: 15 month warranty. To be tested and

replaced.

retumns ref SRS68326.

Return date

Signature

THE EQUIPMENT HAS BEEN CLEANED AND DEC

Invoice address

ITAMINATED IN ACCORDANCE WITH TRUST POLICY.

-

The goods are to be retumed to the address below

UHBWFT CREDITOR PAYMENT Delivery address MEMO CE - LG1

SITE A808, QUEENS BUILDING(CARE OF
UNIVERSITY HOSPITALS L4 STORES)

BRISTOL & WESTON BRISTOL ROYAL INFIRMARY
FOUNDATION T UPPER MAUDLIN STREET

PO BOX 3214 BRISTOL BS2 8HW

TRUST HQ - MARLBOROUGH

STREET

BRISTOL BS1 9JR

Signature




Service Repair Sheet 68326

Contact Name Catrin Donchoe

Company/ Hospital Name Bristol Royal Infirmary
Department MEMO Clinical Engineering
Position Clinical Engineer

Direct Phone 0117 3420940

General Phone 0117 9230000

Opera Account 00000700

Email catrin.donchoe@uhbw.nhs.uk
Date Received 14/Nov/2022

Booked in By Robert Connar

Repair Ref SIN Equipment Type Under Warranty
SRN35525 0110017 648437 Oxygen Sensor

Time :0 Hour(s)
Parts Replaced
Qty: 1 0110017

Replaced under warranty with S/N 782029

Repair Ref S/N Equipment Type Under Warranty
SRN35526 0110017 646444 Oxygen Sensor
Time :0 Hour(s)
Parts Replaced
Qty: 1 0110017

Replaced under warranty with S/N 782030




